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Maintenance Practices 


By DANIEL SEITZ 


Cable Superintendent 
York (Pa.} Telephone & Telegraph Co. 


Part XX. A method successfully used in relocating tele- 


phone conduits and cable crossings of a stream is de- 


scribed in this installment of Mr. Seitz's series for plant 


men. 


plaint or service interruption. 


The entire project was completed without a com- 


(The preceding article in 


this series was published in the July 4 issue, page 14.) 


a method successfully used in the 

relocation of three telephone con- 
duits and cable crossings of a stream 
about 200 feet wide, the channel bot- 
tom grade of which was lowered on 
a flood control project. More than 
5,000 cable pairs were involved in 
the three operations. Nearly every 
type of service was being furnished 
over these cables such as subscrib- 
ers, toll, PBX trunks, ringing cur- 
rent and battery feeds, radio, tele- 
type, fire and burglar alarm, ete. 


: THIS article we shall describe 


The greater part of this service 
was so important that it could not be 
interrupted for even a short period 
of time. Various methods of accom- 
plishing the job were considered be- 
fore a definite plan was approved. 

One method first considered was 
to place temporary overhead cables 
to carry the service while the dredg- 
ing operations were in progress. Due 
to the fact that approximately five 
feet of solid rock had to be blasted 
from the bottom of the stream for 
the new duct structure, it was neces- 
Sary to provide a minimum clear- 
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ance of 40 feet between the lowest 
point along the cable and the water 
level to permit the operation of a 
dragline boom of sufficient lengths to 
construct the necessary earth coffer- 
dams and later remove the earth and 
rock from the stream. 

A structure of tremendous 
strength would be required to carry 
several tons of cable on the 200-foot 
spans. The weight would be further 
increased due to wood and _ steel 
guards necessary to protect the ca- 
bles from the blasting. The condi- 
tion was aggravated by an antici- 
pated ice and wind load, and it was 
finally decided that this type of con- 
struction would prove entirely too 
costly. 

A plan was finally adopted where- 
by new conduit would be placed not 
less than 20 feet from the old struc- 
tures and new cables installed in the 
new ducts. Then service would be 
transferred directly from the old to 


the new cables without interrup- 
tions. A minimum distance of 20- 
foot separation between the two 


duct structures was considered nec- 


Forms in position along straight portion with bulk 
head. White line working cables in conduit. 


essary for safety due to blasting of 
the new trench from solid rock. It 
was also considered desirable to 
place the new conduit parallel to the 
old and as close as possible to keep 
within certain right-of-way limita- 
tions and reduce the amount of cable 
and conduit required. 


This plan necessitated the build- 
ing of manholes, one on each side 
of the stream, connecting them with 
a straight conduit structure and then 
connecting the new manholes to the 
old. Lacking the space to place new 
manholes within the right-of-way 
made it necessary to install the con- 
duit on a radius with a minimum of 
20 feet near each end. This radius 
permitted rodding and pulling-in of 
large cables with safety. Fibre con- 
duit was selected for the job due 
to its adaptability of constructing 
any reasonable radius. During con- 
struction, it was found possible and 
desirable to increase the radius at 
several locations to more than 30 
feet which further improved the rod- 
ding and cable pulling conditions. 


Each radius between the straight 
line of the conduit and the manholes 
was constructed by using 24-inch 
lengths of fibre conduit and drawing 
each joint slightly, taking advantage 
of a small clearance between the 
sleeve and the machined end of the 
fibre ducts. A hand-operated lathe 
was used to advantage for shaping 
the end of the conduit to fit into the 
sleeves. This lathe was set to cut 


slightly deeper than would be neces- 
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Inclined radius where conduit approaches manhole. Note tarpaulin protection 
of newly-poured concrete to prevent freezing 


Ditch ready for placing of forms and conduit. Several water pumps ensured 
continuous clearance of the water from the ditch. White line working cable 
in conduit 


Close-up of completed section of conduit. White line working cables and 
conduit 


Pouring concrete over conduits. 
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nsured 
cable 


Fig. |. This view shows the radius and incline 

approach to manhole. Note how ends of ducts 

are protected to prevent entrance of dirt and rocks 
which might injure cable. 


sary to use when installing the duct 
sections on a straight line. 

The new conduit bends in place 
with wood spacers ready for pouring 
the concrete envelope are shown in 
Fig. 1. The wood spacers were not 
removed before the concrete was 
poured. The specifications on this 
job called for a six-inch concrete 
bottom with a three-inch separation 
between ducts and an 18-inch con- 
crete cover. The 18-inch concrete top 
protection was considered necessary 
as especially heavy machinery must 
necessarily be moved over the duct 


my 2: 


Lt 
ei 
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structure during subsequent con- 
struction operations. 

All joints in the fibre conduits 
were given an asphalt coating before 
pouring the concrete, as an extra 
precaution against the entrance of 
concrete or moisture into the ducts. 
Low temperatures prevailed during 
most of the work and protection of 
the concrete to prevent freezing was 
required. Temporary shelters with 
tarpaulin covers and heated with 
charcoal stoves were used during the 
hardening process. The earth coffer- 
dams were constructed by the use of 
dragline equipment. 


This same equipment was also 
used as a means of transporting the 
concrete from the delivery trucks to 
the conduit trench in the manner 
indicated in Fig. 2. 

Where the trench was extra wide, 
forms were placed to confine the con- 
crete within reasonable limits; other- 
wise, it was permitted to fill the en- 
tire trench to the desired height. 
The combined duct area together 
with the speed at which the concrete 
was poured made it necessary to an- 
chor the ducts during the pouring 
operation. Wherever forms were 
used, the ducts were wired directly 
to the form so that floating was im- 


Fig. 2 The dragline method being used to transfer 
concrete from the wood chute to the ditch in the 
center of the stream 


Fig. 3. Method used to prevent ducts floating when 
concrete was poured 


possible. Where no forms were used, 
two-inch sloping holes were drilled 
into the rock on either side of the 
conduit and the ducts were wired to 
these rods to prevent movement as 
shown in Fig. 3. 


Cables of a diameter of approxi- 
mately three inches were easily 
pulled into these ducts after rod- 
ding and the routine cleaning opera- 
tions had been completed. A gener- 
ous number of spare ducts were pro- 
vided to care for future expansion 
due to the great expense that would 
be involved to make later additions. 
Large ducts were used so that any 
reasonable size of cable which might 
be required in the future could be 
installed. 


The transfer of service from the 
old to the new cables was accom- 
plished in the conventional manner 
except that all pairs were identified 
by the use of the amplifier and tone 
method which was described in the 
December 6, 1941, issue of TELEPH- 
ONY. Also, all pairs carrying ring- 
ing current and battery supply 
for PBX operation were identified 
without interruption of the service. 
The entire cable project was com- 
pleted without a single complaint or 
service interruption. 

While this job is admittedly un- 
usual and will not often be encoun- 
tered in the average telephone ex- 
change, the results obtained indicate 
what may be accomplished by care- 
ful planning of difficult projects. In 
this manner, we are reminded of the 
saying: “The difficult things we do 
right now, the impossible takes a lit- 
tle longer.” 


(To be continued) 























































































































































































































































































































































































































































































































TELEPHONE INDUSTRY GETS 


A-|-) PRIORITY RATING 


PERATING telephone compan- 
ies, manufacturers and_ sup- 


pliers were granted the use of 
an A-l-J preference rating to obtain 
copper bearing products necessary for 
operating construction, maintenance 
and repair, in an amendment just is- 
sued by the War Production Board to 
preference rating orders P-129 and 
P-130 (TELEPHONY of May 2, p. 12; 
amendment, June 13, p. 24; interpreta- 
tion, June 20, p. 32). 

The Copper Conservation Order M- 
9-C restricts deliveries of copper to 
those having an A-1-K rating or higher 
and the WPB action in amending or- 
ders P-129 and P-130 enables the tele- 
phone industry to obtain materials for 
operating construction and mainte- 
nance and repair in conformity with 
that order. 

This information came to TELEPHONY 
as it went to press and as soon as the 
complete amendments to the above or- 
ders are received, they will be pub- 
lished in full. 


L-41 Construction Order 
Amended 


Construction Conservation Order 
L-41 has been amended to eliminate the 
necessity for operating telephone com- 
panies to apply for permission of the 
War Production Board to construct 
telephone facilities or equipment, ex- 
cept in the case of buildings, costing 
in excess of $5,000. 

Amendment No. 2 to this order, is- 
sued by WPB, amends paragraph (b) 
(4) under Section 1075.1 to bring about 
this change. Amendment No. 2 follows 
in full: 

Part 1075 — Construction — Amend- 
ment 2 to Conservation Order L-41. 


1075.1 Conservation Order L-41 is 
hereby amended in the following re- 
spects. 

1. Paragraph (b) 
read as follows: 

(b) Prohibited construction. No per- 
son shall begin construction, or order, 
purchase, accept delivery of, withdraw 
from inventory or in any other man- 
ner secure or use material or construc- 
tion plant in order to begin construc- 
tion, unless the construction is within 
one of the following classes: 


(1) The construction is to be the 
property of the Army or Navy of the 
United States, the United States Mari- 
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is amended to 


time Commission, Panama Canal, the 
Coast and Geodetic Survey, the Coast 
Guard, the Civil Aeronautics Author- 
ity, or the Office of Scientific Research 
and Development. 

(2) The construction consists of any 
building, structure or project which is 
used directly in the discovery, develop- 
ment or depletion of mineral deposits. 


(3) The construction is of a type 
subject to the provisions of any order 
in the M-68 series (Part 1047) relating 
to the production and distribution of 
petroleum. Any such construction is 
permitted only to the extent author- 
ized by the applicable order in the M-68 
series. 

(4) The construction is of telephone 
facilities or equipment, other than 
buildings, and is authorized or per- 
mitted under the terms of Conservation 
Order L-50 (1095.1). 


(5) The construction is of facilities, 
other than buildings, to be owned by a 
producer as defined in Preference Rat- 
ing Order P-46 (978.1) pertaining to 
utilities and is to be used directly in 
providing one or more of the services 
set forth in paragraph (a) (1) of said 
order. 

(6) The construction is of irrigation 
ditches and no materials except earth 
or other unprocessed material and 
drain tile made of burned clay tile, 
not more than 12 inches in diameter 
and without bell joints, are incorpo- 
rated. 

(7) The construction can be com- 
pleted with materials which are either 
on hand or can be obtained without 
making application for priorities as- 
sistance, and 

(i) The construction is residential 
and the estimated cost is less than five 
hundred dollars, or 

(ii) The construction is agricultural 
and the estimated cost is less than one 
thousand dollars, or 


(iii) The construction is other re- 
stricted construction and the estimated 
cost is less than five thousand dollars, 
or 


(iv) The construction is to recon- 
struct or restore residential construc- 
tion damaged or destroyed after De- 
cember 31, 1941, by fire, flood, tornado, 
earthquake, act of God, or the public 
enemy. 

(8) The construction is to recon- 
struct or restore other restricted con- 
struction damaged or destroyed after 
the date of issuance of this amend- 
ment by fire, flood, tornado, earthquake, 
act of God, or the public enemy, where 
the immediate reconstruction thereof is 
necessary for the prosecution of the 
war or to protect public health or 
safety; provided that within five days 
of the damage or destruction notice 
thereof is given by telegraph to the 


WPB setting forth (i) the cause of the 
damage or destruction, (ii) the fune. 
tion of the building, structure or proj. 
ect which has been damaged or de. 
stroyed, (iii) the type of construction 
(iv) why immediate reconstruction or 


restoration is necessary, and (v) the 
estimated cost of reconstruction; and 
provided further, that within two 
weeks of the giving such telecraphic 
notice, application for authorization to 
begin construction is filed in accord. 
ance with the provisions of paragraph 
(f) of this section. 

Nothing contained in this subpara- 
graph (8) shall be interpreted as a 
commitment that priorities assistance 
will be accorded to any particular cop- 
struction authorized by the provisions 
of this subparagraph (8), and the Di- 
rector General for Operations may at 
any time either order said construction 
to cease or require any modification 
thereof that seems to him to be proper, 

(9) The construction has been or is 
hereafter authorized by the Director of 
priorities of the OPM or by the Diree- 
tor of Industry Operations or the Di- 
rector General for Operations of the 
WPB by the issuance of 

(i) One of the Preference Rating 
Orders or Certificates listed on Sched- 
ule A attached hereto, as that Schedule 
may be amended from time to time, 
according priorities assistance to the 
construction; or 

(ii) An order specifically authoriz- 
ing the construction. 

Provided, however, that the exceptions 
set forth in paragraphs (b) (7) (i), 
(b) (7) (ii), and (b) (7) (iii) shall 
not be construed to authorize separate 
or successive construction operations 
the aggregate cost of which over any 
continuous twelve-month period exceeds 
the amount specified in the applicable 
paragraph for the particular building, 
structure or project; not including in 
said aggregate cost the cost of any con- 
struction thereon during said period 
authorized under the provisions of 
paragraph (b) (9) 

2. Schedule A is hereby amended by 
striking out: 

P-46 Certain types of utilities, see 
order construction. 

“(P.D. Reg. 1, as amended, 6 F.R. 
6680; W.P.B. Reg. 1, 7 F.R. 561; E.O. 
9024, 7 F.R. 329; E.O. 9040, 7 F.R. 
527; E.O. 9125, 7 F.R. 2719; sec. 2 (a), 
Pub. Law 671, 76th Cong., as amended 
by Pub. Laws 89 and 507, 77th Cong.) 

Issued this 23d day of July, 1942. 


Amory Houghton, 
Director General for Operations. 
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Telephone Aids in Recovering 
Gold from Sunken Ship 

Braving mine-infested waters and 
descending to a depth of 438 feet, an 
Australian diver, in a special chamber 
equipped with a telephone connected 
with a salvage ship above, recently 
directed the salvage of $9,600,000 in 
gold bullion from the liner Niagara off 
the New Zealand coast. The Aus- 
tralian-Canadian vessel was sunk by @ 
mine in 1940. 
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HE Summer-Fall issue of the 
T ciesapeat & Potomac Telephone 

Co. directory of Washington, D. C., 
just off the press, carries the following 
notice on the front cover: “Attention, 
please. Do not make telephone calls 
during or immediately after an air raid 
alarm as it is essential that the lines 
be kept free for use by the defense 
authorities. If your telephone rings, 
however, answer it promptly.” 


I have often wondered why more gen- 
eral use is not made of turnbuckles in 
guy wires for aerial telephone line 
construction. It is noted that the all- 
aerial structures of railroad electri- 
fication makes use of the turnbuckles 
in guys to advantage. Perhaps this 
type of construction is too expensive 
for telephone use although it is believed 
that it should prove economical on cer- 
tain heavy loads. If any of our read- 
ers have had any experience in the use 
of this method, please let us hear from 
you. 


Daniel 
series of 


Seitz, well known for his 

maintenance articles in 
TELEPHONY, sends us the following item 
and the accompanying photo on the 
bending of large size cables without flat- 
tening. The illustration indicates how 
the cable bending spring is attached at 
the point where the bend is to be made, 
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COMING CONVENTIONS 


Kentucky Independent Tele- 
Association, Henry Clay 
Ashland, September 15 


phone 
Hotel, 
and 16. 


United States 
Telephone Association, Chicago, 
Ill., October 13 and 14. 


Independent 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 28. 


Alabama Independent Tele- 
phone Association, Jefferson Da- 
vis Hotel, Montgomery, November 


12 and 13. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 


ber 12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 











then the bending tool is applied in the 
usual manner. 

This particular piece of cable in the 
picture is an 800-pair loose core con- 
taining a number of quads together 
with a subscriber’s complement. This 
type of cable is especially difficult to 
bend into a small radius without flat- 
tening on account of the loose core. The 
bend shown in the picture has a radius 
of about 18 inches and after the spring 
was removed the sheath showed very 
little evidence of bending. 


we @ 


Daily it is noted evidence that many 
telephone companies are not all out in 
their efforts to conserve critical ma- 
terial. Consider the item of drop wire. 
Many lines are still connected to houses 


and shops where the possibility of ever 
having a telephone in service during 
the life of the wire is remote indeed. 
In all such cases, the wire should be 
removed and preserved for possible 
future emergency use. 


Enjoyed a visit from A. N. Johns, 
that jovial Independent telephone man 
from San Francisco, while he was in 
the nation’s capital on communication 
matters. 


A new plastic extruded tubing has 
been especially developed to meet war 
needs. It is the consensus that this tub- 
ing may be used to protect telephone 
wiring in lieu of metal conduit. 


Recently, we have noted frequent ref- 
erence to the old style “Candlestick” 
desk stand. Certainly this is a descrip- 
tive name and seems odd that it was 
not coined years ago—or was it? 


THE BACK TRUSS BRACE: The 
accompanying photograph indicates an 
approved method of deadending line 
wire on a crossarm. This arrangement 
places the strain where it can best be 
handled and permits maximum cross- 
arm life. When lines are deadended on 
the regular pins a heavy twisting 
strain is placed on the crossarm which 
may shorten its life considerably. The 
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truss type back brace is easy to install 
as all work with the exception of tight- 
ening up three nuts may be performed 


The back brace truss and 
deadend terminal brackets 
in use on a buckarm pole. 


Resigns Telephone Duties 
Because of Ill Health 


After 40 years of service in the tele- 


Mr. Vaniman’s experience in tele. 
phone work dates back to July 1, 1902, 
when he bought an exchange at Girard 
Ill. He later became associated with 
several other exchanges which in time 
became a subsidiary of a larger tele. 
phone group. In 1929, he went with the 
Community Telephone Co. of Wiseop- 
son with which firm he had bee 
ciated ever since. 


asso- 


His resignation was presented to his 
company on July 1. He will move with 
his family to Madison very soon where 
they expect to make their home 
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Rehires Retired Employes 
MERRILL GREEN and NED FISHER, for- 


on the ground and careful measuring 


phone field, Ae T. Vaniman, district mer employes of the Lincoln (Neb.) 
and difficult assembly are not required. 


manager of the Community Telephone Telephone & Telegraph Co. but on 
Co. of Wisconsin, at Glenwood City, the pension rolls for several years, 
has retired from active work because are back on their old jobs. The com- 
of ill health, Mr. Vaniman went to pany has been steadily losing employes 
Glenwood City this year following the to the armed service and to other new 
transfer of D. B. Hill to a position Nebraska war industries that are of- 
at Black River Falls. fering extravagant wages. 


The truss effect has been used in all 
types of building structures for many 
years and its great strength is well 
known. This back brace arrangement 
is reasonable in cost and will be found 
satisfactory in every way for general 
telephone use. 





PERSONAL TOUCH 


The accompanying photograph indi- 
cates a method used for deadending open 
wire as used by the Deruyter & Linck- 
laen Telephone Co., Deruyter, N. Y. It 


By Miss Anne Barnes 
Traveling Chief Operator, lowa Independent Telephone Association 


D*: TO the present operator turnover, new operators filling the 


many vacancies, and the intensive training of student operators, 
a chief operator’s days are full to overflowing. As her responsi- 
bilities increase, naturally her problems increase. If there ever were a 
time when it is difficult to maintain the “personal touch” it is now. 
The chief operator usually doesn’t become any closer to her operators 
than is necessary to issue orders and which the 
personal touch is very vaguely expressed. Of course, this is not inten- 
tional but—“Oh, dear me, we have to work so hard just to keep the 
service moving as the public expects it to do, that we have little time 
for anything else,” exclaims a chief operator. No doubt many chief 
operators voice similar sentiments during these trying times, but it is to 
be sincerely hoped that the personal touch will not be crowded out as 
it is the spirit of service. 


offer corrections in 


Service alone would be very cold indeed. Telephone customers have 
no desire to deal with a mechanical robot. They have grown used to 
that extra something—that added bit of interest and sincerity which 
should accompany every operator’s contact with the subscriber. In this 
way, too, the operator expects more than a pert order from the chief 
operator. She also desires that extra something. 

What is the personal touch? It is not this—at least, this alone will 
not be sufficient: Occasional get-togethers for employes at which some 
of the “higher-ups” make their appearance, mingle for a while in a 
most condescending manner—then after the outing breaks up, fade 
quickly away hoping everybody had a good time. If the personal touch 
cannot carry over and be felt the following day between workers and 
executives, the outing wasn’t worth the trouble and time. 

Finally, a word to chief operators—especially those in toll centers: 
It is so much easier and more natural to gain that personal touch with 
others when you know something more about them than, for instance, 
“That new operator on position six,” or “That tributary operator at 
Hocum.” If Mary Jones is the main support of her family, think of 
her in that way rather than “That new girl on position six” or “That 
tributary operator at Hocum.” 


was sent in by J. E. Newitt, secretary 
of the company. This is an interesting 
kink and one that can be used to ad- 
vantage in any exchange. 
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NIFORM toll operating practices 

have contributed a great deal to- 

ward the improvement and speed 
of service on long distance calls. Any 
deviation from the standard operating 
practice, affecting calls passing through 
or terminating at another exchange, 
frequently causes delay or service dif- 
ficulty particularly if the intermediate 
or terminating toll center operator is 
not familiar with the irregular routine. 

While some telephone companies still 
follow the practice of barring certain 
subscribers from long distance serv- 
ice, Many switchboard operators are 
not familiar with this practice. It is 
not a uniform toll operating practice 
followed by their company, therefore, 
they have not been instructed in the 
method of handling calls where the sub- 
scriber is barred from long distance 
service. 

Imagine an operator’s reaction when 
she passes an order for a number and 
the distant operator says, “I can’t ring 
that number. It is barred from long 
distance service.” 

In question No. 3 we have an exam- 
ple of an operator’s reaction to receiv- 
ing a report that the distant operator 
cannot ring the number because it is 
barred from long distance service: 
“Should an operator refuse to ring a 
number which has been barred from 
toll if an inward toll call comes in for 
the number?” The answer must be in 
accordance with the instructions issued 
by the telephone company following 
the practice of barring certain sub- 
scribers from long distance service. 

Some telephone companies bar sub- 
scribers from outgoing long distance 
calls only, while other companies deny 
both outgoing and incoming long dis- 
tance service. Therefore, in answer to 
question No. 3, if tke operator stated 
she could not ring the number because 
it was barred from long distance serv- 
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ice, her company no doubt is following 
the practice of barring certain sub- 
scribers from receiving incoming calls 
as well as placing outgoing long dis- 
tance calls. This being the case, the 
operator at the terminating office would 
be obliged to refuse to ring the num- 
ber. The operator in the originating 
office should explain the circumstance 
to the calling party. 


When subscribers are barred from re- 





CORRECTION 


Attention is directed to an er- 
ror which appeared in “The 
Operator’s Corner” in the July 
11 issue of TELEPHONY, in the 
answer on page 37 to question 
No. 5 on page 17. Following 
is the question and the correct 
answer: 

(5) On a collect call when 
charges are refused and the 
calling party agrees to pay for 
the call without reestablishing 
the connection, what charge is 
used if the collect call would 
have taken a_ person-to-person 
rate if the charges were ac- 
cepted? Does this call take the 
station-to-station or the person- 
to-person rate? 

ANSWER: On a station-to-sta- 
tion call on which the day rate 
is 20 cents or less, if the calling 
party wishes to make the call 
collect, it becomes subject to 
what is known as a “Special 
Collect” station-to-station rate. 

When the charge is refused 
on such a call, if the calling 
party agrees to pay for the call 
on the first use of the toll cir- 
cuit, it will be subject to the 
regular station-to-station rate. 











ceiving incoming long distance calls, 
the party placing the call is penalized. 
He may have a message of importance 
or great urgency, but he is barred from 
transmitting it as surely as a person 
seeking admittance to a building where 
the doors are barred and a “No Ad- 
mittance” sign is on display. 

It is recognized that an incoming 
long distance call may be a collect call 
and, if the called number is barred 
from long distance service at the sub- 
scriber’s request, a toll charge cannot 
be billed to his telephone. 

The solution to this problem is, 
“Don’t agree to bar certain subscrib- 
ers’ telephones from long distance serv- 
ice.” It is a burdensome practice from 
a traffic standpoint and, in time, it 
usually develops to a point where it 
becomes a serious problem, especially 
when action must be taken to discon- 
tinue the practice and quite a number 
of subscribers are involved. 


Questions from Iilinois Operators 
1. Do you enter the filing time on each 
sequence call? 


tb 


If the operator delivers the message 
on a messenger call, does the call 
take a person-to-person rate? 

3. Should an operator refuse to ring 
a number which has been barred 
from toll if an inward toll call 
comes in for the number? 

4. On a station-to-station collect call 
you receive the report “no one 
there to accept the charge un- 
til later” and your party suggests 
you try the call again in an hour 
and charges are accepted at this 
time. Will you charge station-to- 
station or person-to-person rate? 

5. What is the correct subsequent at- 
tempt after a messenger has been 
sent? 

The answers to these questions are 

presented on page 33. 
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OPA Seeks Information 
On Utility Rate Cases 

The Nebraska State Railway Com- 
mission has received a request from 
the federal Office of Price Administra- 
tion asking that it be advised of all 
applications for increased rates of pub- 
lic utilities, including telephone com- 
panies, and of dates of hearings. The 
administration had ,previously asked 
when the recent hearings on Nebraska 
Continental Telephone Co. increased 
rate applications were to be heard, but 
no OPA representative 
protest. 


appeared to 


Under the Nebraska law the railway 
commission has exclusive jurisdiction 
of utility rates, and a clash may fol- 
low if the price administration inter- 
feres. In the early days of federally- 
financed rural electrification construc- 
tion, REA refused to pay for costs of 
metallicizing telephone company lines 
where electric transmission lines inter- 
fered with grounded 
service. 


line telephone 

A battery of REA lawyers went to 
Nebraska to convince the commission 
that REA could not be compelled to 
make such payments. The commission 
countered by refusing to approve rural 
electrification construction applications 
where interference was involved unless 
satisfactory arrangements were made 
with the telephone companies affected. 


Vv 


No Unemployment Benefit for 
Wife Voluntarily Resigning 
Passing upon a test case appealed 
to the Nebraska Supreme Court by 
State Labor Commissioner Olsen, that 
tribunal has held that when the sole 
and only reason why a wife voluntarily 
quits her employment in order to ac- 
company her husband to another city 
or state to which he has been trans- 
ferred by his employer, she is not en- 
titled to payment from the funds on 
deposit with the state for unemploy- 
ment compensation. The court said 
that under such circumstances it must 
be held that she so acted without good 
cause, and thereby disqualified herself 
from any unemployment benefits. 


Mrs. Grace Radloff, employe of the 
16 


and Courts 


Woodmen of the World Life Insurance 
Society of Omaha, Neb., resigned from 
her position in order to go with her 
husband to Davenport, Iowa, and be- 
cause she could not get a job there 
applied to the Nebraska labor commis- 
sioner for benefits. The commission 
argued in supreme court that as a 
husband has a right to choose the 
family domicile and that as it is the 
legal duty of a wife to live with him, 
she did not leave her Omaha employ- 
ment without good cause. 

The court replied that while it is 
the duty of a wife to live with her hus- 
band, the unemployment compensation 
law was not enacted for the purpose 
of relieving a husband of his legal duty 
to support his wife. As the employer 
had nothing to do with the reasons for 
her leaving, it cannot be penalized for 
a cause that has no connection between 
the abandoned relation of employer and 
employe. 


Vv 


Dial System Promised City 
After the War Ends 

The El Paso, Tex., city council and 
the Mountain States Telephone & Tele- 
graph Co. on July 16 agreed on the 
installation of dial telephones after the 
war as a new franchise, making per- 
manent recently reduced service rates, 
was signed. 

The 25-year franchise was signed 
after the telephone utility had pre- 
sented the city with a check for $33,000 
to pay for the costs of investigation 
which the city instituted last year 
after it demanded the lower rates (see 
TELEPHONY, July 18, page 23). 

Agreement by the Mountain States 
company to install dial telephones after 
the war—within a reasonable time 
in which necessary equipment can be 
bought—was a victory for the city. 
Cyrus G. Hill, city expert, claimed it 
would save the utility $75,000 annually 
—a saving that could be passed along 
to the users. 

The franchise provides that if the 
telephone company, within a reasonable 
time after the war, does not provide a 
dial system, the agreement can be ter- 
minated. 


Rates cannot be raised without no- 







tice to the city and an adequate ip- 
vestigation to prove the necessity. 


Vv 


New York Commission Closes 
Inquiry on Jamestown Rates 

The New York Public Service Com- 
mission in an order July 7 closed its 
investigation of the rates, charges, tolls 
and rentals, rules, regulations and prac- 
tices of the Jamestown (N. Y.) Tele- 
phone Corp., which has been in prog- 
ress since May 1, 1941. In closing the 
proceedings, the commission made no 
findings as to unreasonableness of the 
rates and regulations of the company. 
The commission’s order was based on 
the recommendations contained in an 
opinion by Commissioner Neal Brews- 
ter, which the commission approved in 
full on July 7. 

There have been 15 hearings in the 
case, which was instituted upon the 
commission’s own motion, between May 
23, 1941, and May 19, 1942. 

The company presented two plant in- 
ventories as of December 31, 1940; 
one based upon original cost and the 
other upon reproduction cost. The orig- 
inal cost inventory totaled $2,532,262.52 
and the inventory on the basis of re- 
production cost amounted to $3,209,- 
820.86. The company offered to accept 
the original cost inventory as the basis 
for the investigation into its 
tions. 


opera- 


The company’s inventory was spot- 
checked by the commission’s staff and 
was found to be accurate, however, 
members of the staff recommended ex- 
cluding a few minor items as not being 
used or useful in the rendition of tele- 
phone service. 

Evidence was presented in connec- 
tion with going value which was a 
$200,000 item in the reproduction cost 
estimate and on the depreciation re- 
serve balance of $541,279.36 as of De- 
cember 31, 1940, and $599,165.57 as of 
December 31, 1941. However, testi- 
mony was not completed on these and 
several other points to allow the com- 
mission to make final determination 
concerning them. 


The record of the company’s operat- 
(Please turn to page 20) 
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ing revenues, expenses, taxes and net 
operating income for the years 193 
to 1941, with 1942 being estimated, 
was examined which showed that while 
there were slight increases in revenues 
during those years, there were larger 
increases in expenses and taxes, result- 
ing in a constantly decreasing net in- 
come. 

The commission, in its opinion, pre- 
sented a table showing the rates of re- 
turn for several combinations of rate 
bases and net operating incomes which 
took into consideration various changes 
recommended by members of the com- 
mission staff which showed that the 
rates of return varied from 4.88 per 
cent to 6.11 per cent. 


The commission noted that a reduc- 
tion of 1 per cent in rate of return 
would amount to but $19,000 on the 
lowest figured rate base and a reduc- 
tion in the rate of return of one-half of 
1 per cent to but $9,500. 

In closing its opinion the commission 
listed various items which would have 
involved a great deal of cross-examina- 
tion of witnesses, rebuttal, and direct 
testimony in addition to a separation 
study of revenues and expenses as be- 
tween exchange and toll service based 
upon today’s calling characteristics. 
The commission stated it could not 
make any findings as to either rate 
base or net operating income at this 
time and rather than continue the in- 
vestigation at an expense, which ap- 
parently is not justified by the record 
to date, it entered an order closing 
the case. 

The commission also brought out that 
“we are on the upper curve of prices 
and taxes and cannot reasonably antici- 
pate any marked decrease in operating 
expenses in the near future.” It 
brought out that “attention should be 
called to the fact that operating ex- 
penses have increased materially since 
this case was started and that reduc- 
tions in rates could have been made but 
for the increase in wages and taxes 
which have taken place.” 

In closing the proceedings the com- 
mission made “no finding based upon 
the record herein. Original cost en- 
tries to the company’s book accounts 
are not herein decided.” 


Vv 


Must Wait Five Weeks 
Before Drawing Compensation 
The Nebraska Supreme Court has 
upheld the contention of Labor Com- 
missioner Olsen that where a worker 
loses his employment because of mis- 
conduct that is not gross, flagrant, will- 
ful or illegal, the only punishment 
that can be inflicted upon him is that 
of compelling him to wait five weeks 
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before he can draw compensation. 
When he starts drawing compensation 
it is for the maximum of 16 weeks, as 
in all other cases. The court says that, 
if after the five weeks have passed, he 
has been unable to secure employment 
it is not because of his misconduct but 
because of lack of jobs. 

Walter Frantz, an employe of the 
Grand Island Baking Co., quit when he 
found out that his employer had dis- 
covered he had broken a credit rule. 
The employer contended that this fact 
disqualified him from drawing any 
benefits. The lower court held that the 
five weeks’ waiting period was a penalty 
that could be enforced only by deduct- 
ing it from the 16 weeks of full bene- 
fits provided by law for unemployed. 

Labor Commissioner Olsen main- 
tained that the legislative intent was 
that every unemployed person should be 
paid 16 weeks of his enforced idleness, 
and that where the misconduct was not 
flagrant and illegal the only penalty 
was deferment of any benefits until five 
weeks had elapsed. The court so held. 


Vv 


Seeks to Discontinue 
Two Oklahoma Exchanges 

The problem of how very small tele- 
phone exchanges, located some distance 
from the owner-manager’s headquar- 
ters, can be maintained without losses 
was brought up in a hearing, July 22, 
before the Oklahoma Corporation Com- 
mission, in connection with an applica- 
tion of J. R. Butler to discontinue his 
telephone exchange at Stuart. He also 
seeks to close his local exchange at 
Pittsburg and serve its subscribers 
through a party line connected to his 
Kiowa exchange. 

Mr. Butler, who operates these ex- 
changes and also exchanges at Mill 
Creek and Clarita under the name of 
the Mill Creek Telephone Co., told the 
commission that he only has 12 sub- 
scribers at Stuart and six at Pitts- 
burg. In reply to witnesses at the 
hearing who alleged that their service 
has been so poor that they had either 
discontinued connections or were un- 
able at times to hear their telephones 
ring, Mr. Butler admitted that his 
service was not the best at times, but 
declared that some subscribers were 
not paying their bills. He also cited 
difficulties in obtaining materials for 
maintenance and that distance from his 
central exchange made service calls dif- 
ficult and unprofitable. 

Asked by Attorney Tom Anglin, who 
represented the town of Stuart, if he 
would sell the exchange for a figure set 
by appraisers appointed by the com- 
mission, if the commission should de- 
cide that was the best way to assure 
citizens of the town of continued tele- 





phone connections, Mr. Butler replied 
that he would. 

B. Richardson, telephone engincer of 
the commission, who inspected both ex. 
changes, stated that service is bad at 
both but that subscribers at Pitt burg 
stated that they would not object to 
service through a connection with the 
Kiowa exchange if they can get good 
party-line service in that way. 

A decision of the commission is re- 
served until the referee who heard the 
testimony can report. 


Vv 


Approve Sale of Exchange 
In Perkinsville, Vt. 

Permission for sale of franchises, 
rights and equipment of the Perkins- 
ville Telephone Co. of Weathersfield, 
Vt., from Neil H. Pike, proprietor, to 
John T. Connor of Weathersfield, was 
granted in a Vermont Public Service 
Commission order issued July 16 as 
a result of a hearing at Perkinsville 


July 1. Messrs. Pike and Connor each 
appeared on his own behalf at the 
hearing. 


The company has 36 miles of line 
in the towns of Weathersfield, Balti- 
more and Chester, and 70 subscribers 
on account, most of whom have been 
badly in arrears. The transfer and 
sale, which is effective as of July 1, 
covers all the property of the company 
except accounts receivable up to 
June 1. 

The commission said it appears that 
Mr. Connor will be able, through his 
own efforts and credit, to obtain the 
necessary material to rehabilitate the 
line. 


Vv 


Increased Rates Granted 
Oklahoma Exchanges 

Exchange rate increases of 25 cents 
per month were authorized to go into 
effect August 1 in Oklahoma applying 
to the exchanges of the Southwestern 
States Telephone Co. at Lone Wolf and 
Ft. Cobb, to the Southwest Telephone 
Co. at Mayesville, and to the Stone- 
wall exchange of the Southwestern 
States Telephone Co., effective July 1. 

A hearing was held before the Okla- 
homa Corporation Commission on May 
12 relating to the Lone Wolf, Ft. Cobb 
and Mayesville rate applications. No 
protests were filed at the hearing to 
these proposed increases. 

Under an order adopted by the con- 
mission December 1, 1922, utilities may 
file new rate schedules with the com- 
mission, and if due notice is given to 
all interested parties and no protests 
are offered, the new rates become effec- 
tive without formal order of the com- 
mission. However, the commission may 
change these rates at any time fol- 


TELEPHONY 








of 
ex- 


rg 
to 
the 


0d 


re- 


the 


ine 
Iti- 
ers 
een 
ind 


ny 


hat 
his 
the 
the 











Trickle rate control 
(For adjustment 
at the time of installation) 






















Dry disc 
Rectifying Units 


Magnetic 
AC Stabilizer 




















(View with cover removed) 


RAYTHEON RECTICHARGERS OPERATE UNATTENDED 
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lowing a hearing if protests are filed. 

New rates at Lone Wolf, Ft. Cobb, 
Mayesville and Stonewall are: Indi- 
vidual-line business, wall, $2.75 per 
month; individual-line business, desk, 
$3.00; individual-line residence, wall, 
$1.75; individual-line residence, desk, 
$2.00; business extension, wall, 75 
cents; business extension, desk, $1.00; 
residence extension, wall, 50 cents; 
residence extension, desk, 75 cents. The 
new business extension rates represent 
a reduction of 25 cents per month on 
both wall and desk classifications, ap- 
plying to Mayesville, Ft. Cobb and 
Stonewall. 

The Southwestern States Telephone 
Co., also has filed proposed new rates 
representing 25 cents per month in- 
creases on business and residence indi- 
vidual line telephones applying to 
Mountain Park, Rocky, Temple and 
Meeker. A _ protest has been filed 
against the proposed increase at 
Meeker and the application affecting 
that town was set for a hearing before 
the commission for July 31. The pro- 
posed new rates at Mountain Park, 
Rocky and Temple, however, will be- 
come effective on September 1, if no 
protests are filed. 


Alleged higher costs of operation be- 
cause of increased wages, material 
costs and taxes are the principal rea- 
sons assigned by the companies for 
seeking the rate increases. The South- 
western States and the Southwest tele- 
phone companies operate under com- 
mon management with general head- 
quarters at Brownwood, Tex., and 
Oklahoma district headquarters at Pur- 
cell, Okla. A. G. Davidson, of Brown- 
wood, is commercial sales supervisor 
and L. M. Baker, of Purcell, is district 
manager. 


Vv 


Valuation Higher, Says Manager 
J. H. McKee, Brownwood, Tex., dis- 
trict manager, Southwestern States 
Telephone Co., recently appeared be- 
fore members of the Coleman (Tex.) 
county commissioners court, sitting as 
a tax equalization board, to suggest 
that the telephone company’s rendition 
should be increased by $10,000. 


Vv 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


July 17: Northwestern Bell Tele- 
phone Co. granted petition for continu- 
ance of hearing in Docket No. 6336, in 
the matter of increased charges for in- 
terstate telephone exchange service in 
lowa; also granted special permission 
to file Supplement No. 2 to its Tariff 
FCC No. 20, extending the effectiveness 
of the charges applicable in the ex- 
changes and to the services covered by 
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third place, with Pennsylvania fourth. 





A "THANK YOU" TO READERS 


Warm appreciation and gratitude are expressed to all readers for your many 
letters relating to the recent series of articles on the war effort by Ruby Riley, asso- 
ciate editor of TELEPHONY, entitled "The War Can Be Won If We Unite on Home 
Front!"" These letters came in from 27 states, the District of Columbia (including 
the war department), Canada and Mexico. 

The greatest response from the telephone field came after publication of the 
third article in the series, dealing with health and nutrition in the June 6 issue, in 
which a $2.00 “Instant Food Guide" was offered free to readers of TELEPHONY. 
The requests poured in so quickly that our first supply of 100 charts was exhausted 
within a few days after the issue was off the press. 

Edward McCollum, Hollywood nutritionist who donated the food charts for tele- 
phone people, graciously replenished our supply but those charts likewise were 
quickly mailed in response to the more than 200 requests from telephone people 
The supply has been exhausted and we regret to announce that it will be impossible 
to secure additional charts for our readers. 

A greater number of requests for the food charts came from Illinois than from 
any other state, with New York state a close second. Minnesota and Ohio tied for 


We wish it were possible to personally answer the many complimentary letters 
received from readers on this series of articles and on TELEPHONY in general, but 
time and conservation of supplies do not permit. So we take this means of saying 
"Thank you" to our readers for your heart-warming approval and for finding time 
in these busy wartimes to write us, whether or not to request a food chart. 





Supplement No. 1 to its Tariff FCC No. 
20, from October 1, 1942, to October 1, 
1943. 

July 17: American Telephone & 
Telegraph Co. granted special permis- 
sion to publish and file schedules of 
charges, effective on not less than one 
day’s notice, amending its traffic ar- 
rangement tariffs FCC Nos. 161, 176, 
180 and 188 for the purpose of estab- 
lishing Camp Hood, Tex., and Genoa, 
Ohio, as message toll telephone service 
rate centers. 


Illinois Commerce Commission 


July 29: Hearing at Chicago on ap- 
plication of Illinois Bell Telephone Co. 
for authority to increase rates at its 
Lockport exchange as stated in the 
company’s rate schedule. 


Nebraska State Railway Commission 

July 25: Application filed by North- 
Western Bell Telephone Co. for author- 
ity to make a rate of $2.25 for rural 
service furnished to Colorado patrons 
from its Sidney exchange, on the 
border, and to be permitted to apply 
standard discount rates for quarterly 
and yearly advance payments. 


New York Public Service Commission 

July 30: Hearing at New York on 
proceeding on motion of commission as 
to books, records and accounts of the 
New York Telephone Co. and as to 
entries reflecting the acquisition of 
property acquired from other telephone 
companies. 


Ohio Public Utilities Commission 

August 12: Hearing on application 
filed by Ohio Standard Telephone Co. 
for authority to increase rates in its 
Catawba, Mechanicsburg, Woodstock 
and Brookville exchanges. 

August 13: Hearing on application 
filed by Ohio Standard Telephone Co. 





for authority to increase rates in its 
Farmersville, Gratis, West Alexandria 
and Lewisburg exchanges. 

Oklahoma Corporation Commission 

July 22: Hearing on complaint filed 
by R. C. Simpkins, owner of the 
National Telephone Co., Fittstown, 
against the Garben Light & Power 
Co., also of Fittstown, regarding tele- 
phone installation service. Floyd Green, 
general head counsel for the commis- 
sion, heard the case as a referee for the 
commission. 

VV 


Telephone Directory Means of 
Locating Camel for Deliveries 

Faced with the tire and gasoline 
shortage, a baby carriage merchant in 
New York City decided to use a camel 
to make deliveries of his wares. But 
how, in a big city, could one get a 
camel? This, the merchant said was 
a simple matter. He telephoned to the 
organization which publishes the Man- 
hattan classified telephone directory, 
the “Red Book,” and soon was in touch 
with a local tailor who, strange to say, 
had a camel on a farm in Massachu- 
setts. He then arranged to rent both 
the animal and a delivery wagon with 
extra long shafts. 


Vv 


Telephone Sale 

J. M. Havin, formerly of Kirkwood, 
Mo., recently purchased the Christian 
County Telephone Co. at Ozark, Mo. 
Mr. Havin has been in the telephone 
business in and around St. Louis 
county for over 35 years. 
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Depreciation of Group Property 
Clarified in Bulletin 


In the light of new income tax leg- 


islation and the necessity for coopera- 
tion between business and government, 
American industry in the future must 
concern itself more and more with 


knowing its production costs, particu- 
larly that item of cost whose exactness 
is so generally elusive—depreciation. 
This is the opinion voiced by Robley 
Winfrey, valuation engineer of the 
lowa Engineering Experiment Station, 
upon completion of an intensive study 
of methods of depreciation of group 
properties. The results of this study 
are now being published in Bulletin 
155, “Depreciation of Group Proper- 


ties.” 


Mr. Winfrey found that the handling 
of the probable lives of the units com- 
posing the group is the essential ele- 
ment in the determination of deprecia- 
tion of group properties. He further 
shows that when properly applied, the 
straight-line, sinking-fund, and pres- 
ent-worth methods for determining de- 
preciation produce identical results 
except for the differences caused by the 
interest rates. 

In the past, many inaccuracies have 
been made in calculating depreciation 
because the theories developed for sin- 
gle property units have been incor- 
rectly applied to group properties. Mr. 
Winfrey developed correct procedures 
for applying depreciation formulas to 
group properties and shows compari- 
sons of the methods when applied to 
single units and continuous properties. 


It is mathematically proved that the 
value of a continuing property of non- 
growing character reaches its point of 
stability at exactly 50 per cent of the 
value new of the units in service when 
the straight-line method of depreciation 
calculation is applied to a property of 
zero salvage value. The study proves 
the correctness of the present-worth 
theory, previously developed at the 
station. 


A companion bulletin of tables is be- 
ing published for use in applying the 
various depreciation methods correctly. 
With the aid of these tables it is now 
as easy to apply correct factors as in- 
correct ones in calculating depreciation 
of group properties, it is stated. 


Copies of the explanatory bulletin, 
Sulletin 155, may be obtained without 
charge from the lowa Engineering Ex- 
periment Station, Ames, Iowa. The 
companion bulletin, Bulletin 156, which 
contains depreciation tables for 18 
types of life curves at 10, 20, 25, 30, 
40 and 50 years average life and at 
UW, 2, 4, 6 and 8 per cent interest, 
is available at a charge of $3.00. 
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WHAT CAN WE 
REBUILD FOR YOU? 


"AR" Rebuilding Service includes the factory 
rebuilding and modernization of manual boards, 
P.B.X.'s, automatic equipment, toll boards, tele- 
phones, etc. 


AR Rebuilding Service is not confined to telephones, but includes 
manual and automatic equipment of all kinds and types, up to large 
central office switchboards. In most cases, substitute equipment can 
be supplied during the rebuilding period, if desired. Remember, 
AR rebuilding means a complete factory job of reconstruction and 
modernization, using latest methods and skilled, experienced tele- 
phone craftsmen. . . . Write for prices and full information. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 





AUTOMATIC + ELECTRIL 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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In the Nation's 
Capital 


(Continued from page 7) 





gate .the merits of any such far- 
reaching proposition as that which 
would be contained in the Communi- 
cations Act by the mere stroke of a 
pen. 

Mr. Bailey testified on this point: 


The way that language appears 
frankly gives us concern. Telephone 
companies are in business to stay. They 
are engaged now in patriotically trying 
to do their bit for the nation in pro- 
viding the best possible service of 
which they are capable. 

What, however, is meant by the word 
“facilities”? Does it mean a crossarm, 
or a guy wire, or a telephone pole, or 
an emergency battery, or any other 
piece of equipment that may be needed 
more at another place than where it is? 
Does it mean even equipment that in 
the normal course of business would be 
junked because no longer usable? 

What do the terms “plant” and “of- 
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fice” mean, as applied to a telephone 
company? Suppose it is discovered that 
more efficient service in towns located 
close together served by the same com- 
pany can be provided by combining the 
two central office exchanges? Would 
that be covered? Suppose one of the 
exchange offices that are combined is 
an unattended dial? Is that a “plant” 
or an “office” within the meaning of the 
language of the bill, even though no 
person spends any time there other 
than for occasional testing or repair- 
ing at the exchange? 

Suppose again that a company for 
purposes of administration maintains 
an office at a warehouse or other build- 
ing where its supplies are stored; and 
let us suppose that the company wishes 
to dispense with the warehouse office 
and bring its supplies to its principal 
administration office in the same town 
or another town. Would the doing 
away of that warehouse office come 
within the meaning of that word as 
used in the bill? 

Even in the case of a small Inde- 
pendent, a telephone company is made 
up of literally hundreds of pieces of 
equipment. Many of those pieces, how- 
ever unimportant, might under a lit- 
eral interpretation of the language of 
the bill be regarded as facilities. Tele- 
phone people are practical people, ac- 
customed to making decisions on the 
run. Telephone companies in these 
days of war and labor shortages do not 
want to be hampered in their obliga- 
tion to render efficient communication 
service by having to stop every little 
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SOLDERING IRONS 
NEVER HAVE 
“HEART TROUBLE” 


The “heart of a soldering iron is its 
element. That's one reason American Beauty 
Irons never have “heart trouble." Element 
cores are solid steel rod, heating elements 
are chrome nickel, and the way they're put 
together makes them almost indestructible. 
Whatever their class—from the small 50- 
watt lightweight to the big 550-watt heavy- 


weight—they are champions. 


In addition American Beauty Irons have 


many other features which make them 


mighty handy to have around—regardless 
of the size of your soldering job. 
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bit and make application to Washing. 
ton before they can replace a crogs- 
arm or remove a telephone pole 

Let me digress a moment in order to 
say that of our 6,400 Independent com- 
panies, about 6,000 have less than 1,000 
subscribers. I know one piddling com- 
pany that, according to TELEPHONY’s 
Directory, has less than 50 subscribers, 
That company is subject to the juris- 
diction of the Federal Communications 
Commission because it happens to have 
a line extending between adjoining 
counties in two states, Nevada and 
California. I was in correspondence 
with its owner not very long ago in- 
volving some tariff filings with the 
FCC. Complaint had been made from 
Washington that its tariffs on file did 
not accord with the rules. The com- 
pany asked me to help it and to have 
the necessary number of mimeograph 
copies of its tariffs made because, for- 
sooth, there was not a typewriter in 
either county! 

Now that of course was a very small 
outfit. We have some fair sized com- 
panies also, but from the figures I have 
given you it will be seen that the Inde- 
pendents in the main are the little fel- 
lows. If you are going to require them 
to file an application every time they 
find it necessary to move or abandon 
a piece of equipment of any appreciable 
size, you will impose a requirement 
that will be burdensome in the ex- 
treme. 


The witness recalled that the ade- 
quacy of telephone service is a mat- 
ter which is already subject to the 
jurisdiction of the FCC under the 
terms of Section 214-(d) of the 
Communications Act. Mr. Bailey 
suggested that the needs of the sit- 
uation would be adequately met if 
the FCC were simply given jurisdic- 
tion over the abandonment of service 
to or between communities. In the 
alternative, he suggested that Con- 
gress define such terms as “plant,” 
“office,” “facility,” and especially the 
word “line,” which is subject to so 
much confusion and is even now the 
subject of litigation pending before 
the FCC. 

There is no need for telephone 
people to be alarmed about this situ- 
ation. The House committee was 
very attentive and sympathetic. It is 
quite certain that the committee 
members merely needed to have their 
attention drawn to these matters. 
Corrective action is practically as- 
sured. 


Last week the BWC sent to the 
Selective Service System a list of 
critical occupations in the communi- 
cations industries. This list  in- 
cluded 51 classes for telephone or- 
ganizations. BWC emphasized the 
fact that it did not endorse these 
lists which were largely in the form 
suggested by the various industries. 
Indeed, it is quite likely that vari- 
ous industry-labor committees will 
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shave the list somewhat. So, when 
SSS finally issues its directive to lo- 
cal boards, there won’t be so many 
classifications. 

For this reason, your correspond- 
ent, after checking with authorities, 
believes it would be unwise to re- 
lease for publication the detailed list 
as forwarded to SSS by BWC. It 
might cause some confusion and 
uncertainty. There is a pretty good 
chance that some classification of 
critical employes (such as “store- 
keeper,” which turned up on the 
original list) may be missing from 
the final directive. 


It looks as if the BWC is quite 
serious about its conservation pro- 
gram—meaning the admonition to 
telephone companies that they start 
an educational campaign for curtail- 
ing non-essential use of the tele- 
phone. It also begins to look as if 
the telephone industry were taking 
the matter quite seriously. The Bell 
System and some Independents have 
already started educational cam- 
paigns in the form of bill inserts and 
newspaper advertisements. Rumor 
has it that the Bell System is pre- 
paring, or has already placed con- 
tracts with various radio stations 
and networks for a series of spot an- 
nouncements urging the public to 
make wiser use of the telephone. 

The original letter sent out by the 
BWC on June 25 to the telephone 
companies was addressed only to 
those companies which fall under the 
jurisdiction of the FCC (TELEPHONY, 
July 4, p. 37). This means all of 
the Bell System, of course, but only 
a little more than 100 of the Inde- 
pendent companies. However, the 
BWC is anxious that even local in- 
trastate Independents follow the 
same program. 


Vv 


A. T. & T. Profits Up, But 
Subject to Tax Increase 

The American Telephone & Telegraph 
Co., after figuring taxes on the basis 
of the 1941 revenue act, recently re- 
ported its consolidated net income ap- 
plicable to A. T. & T. stock for the 
quarter ended May 31 was a million 
dollars larger than in the correspond- 
ing 1941 period. Walter S. Gifford, 
president, cautioned stockholders, how- 
ever, to expect these earnings to be re- 
duced by retroactive tax legislation. 

Profits for the quarter on this basis 
for the company and its principal tele- 
phone subsidiaries, which constitute the 
Bell System, were $50,632,432, equal 
to $2.71 a share, compared with $49,- 
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636,092, or $2.66 a share, in the cor- 
responding period a year before. 

The Bell System’s net earnings for 
the 12 months ended May 31 were 
$194,527,627, equal to $10.41 a share, 
compared with $209,048,734, or $11.19 
a share, in the preceding 12 months. 

The profit of the parent company 
only, exclusive of its proportionate in- 
terest in the undivided profit or deficits 
of subsidiaries, was $44,352,158, equal 
to $2.37 a share, in the quarter ended 
June 30. In the corresponding period 
of the preceding year the profit was 
$48,846,954, equal to $2.61 a share. 


Vv 


Families Lose Service 
To Ohio Army Depot 

The vital importance of preventing 
the construction of the Lordstown 
(Ohio) Army Depot from suffering any 
delay has temporarily deprived about 
40 families in that area of their tele- 
phone service. 

Facilities already in use proved in- 
sufficient to handle the tremendous 
volume of calls resulting when con- 
struction gangs first arrived at the 
depot site. Telephone officials decided 
that the maintenance of service to the 
essential wartime establishment was 
more important than to private users. 

Maj. E. D. Rait, area engineer in 
charge, has frequently announced pub- 
licly the driving need for hurry in 
building the plant which, it is hoped, 
will be completed within a few months. 

The Army, therefore, was given the 
preference when it was discovered that 
present facilities could not handle both 
the depot’s calls and those by private 
users. 

Telephone employes are now working 
as fast as weather and the supply of 
material permits to string an auxiliary 
cable through the affected area to allow 
the 40 subscribers to resume use of 
their telephones. 


Vv 


Given Newspaper Recognition 

Miss Mary D. MILLER, busy secre- 
tary to John H. Wright, president of 
the Jamestown (N. Y.) Telephone 
Corp., was recently publicized in the 
local newspaper column, “Good Eve- 
ning, Telephone Company Speaking,” 
which is printing thumbnail sketches of 
Jamestown women who are playing im- 
portant roles in the war effort. Besides 
her work in the telephone office, Miss 
Miller is also financial secretary of the 
Epworth Methodist Church, a member 
of the Business & Professional Wom- 
en’s Club and is on the communica- 
tions staff of the defense control 
center. 





A POWERFUL 
RINGING 
CONVERTER 


Has Proven Its Efficiency 
Under Most Severe 
Operating Conditions 


Sub-Cycle is built for heavy duty 
— requires no routine mainte- 
nance — cannot interfere with 
radio reception — is economical 
in operation — and quiet — out- 
put voltage regulation between 
no load and full load is very 
close. In it there are NO MOV- 
ING PARTS TO ADJUST. 


MANUFACTURED IN SIX MODELS 
FOR LOADS RANGING FROM 
SMALL PBX TO THE LARGE 
CENTRAL OFFICE. 


ALSO PULSATORS 


Distributed By: 


STROMBERG-CARLSON 
TELEPHONE MFG. CO. 


Factory and General Offices: 
100 Carlson Rd., Rochester, N. Y., U.S.A 


Branch Offices: 


Chicago Kansas City 








San Francisco Toronto 
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Henry A. Arnold Elected 
1. T. & T. Vice President 

The International Telephone & Tele- 
graph Corp. announces the election of 
Henry A. Arnold as vice president of 
the corporation. Mr. Arnold will have 
his headquarters in Buenos Aires and 
will have supervisory charge of the 
principal I. T. & T. South American 
operating properties. He recently ar- 
rived in New York from Chile where 
he has been vice president and general 
manager of the Chile Telephone Co., a 
subsidiary of I. T. & T., and will re- 
turn in the near future to South Amer- 
ica to take up his new duties. 

Mr. Arnold has had 15 years of suc- 
cessful experience in South America. 
He is a native of Clinton, Mo., is 39 
years of age and is a graduate of the 
University of Colorado. He went with 
the I. T. & T. in 1927 from the Bell 
System where he had been district traf- 
fic manager at Denver for the Moun- 
tain States Telephone & Telegraph Co. 

At that time I. T. & T. had just ac- 
quired its telephone concession and 
properties in Chile and Mr. Arnold 
was immediately assigned there as gen- 
eral traffic manager and assisted in the 
organizing of the Chile Telephone Co. 
He became acting general manager of 
the Chile company in 1931. From 1932 
to 1935 he was general manager for 


am 


© UNOERWOOD & UNDERWOOD 
sTvOI0® # + 





Henry A. Arnold 


I. T. & T. in Uruguay and then he 
was made assistant to the president of 
I. T. & T. at Buenos Aires. 

From 1936 to 1938 he was assistant 
general manager of the United River 
Plate Telephone Co., I. T. & T.’s large 
subsidiary in Argentina. He returned 
to the Chile Telephone Co. in 1938 as 
general manager and was elected di- 
rector and vice president. 

Mr. Arnold was decorated by the 


government of Chile in 1932 for his 
part in establishing a modern nationa] 
telephone service in Chile and again 
in 1939 for his “friendly work in as. 
sisting the government, particularly in 
the prompt re-establishing of national] 
communication after the 
earthquake” of that year. 


VV 
Named to Red Cross Post 


The new executive vice chairman of 
the American Red Cross is LLoyp B. 
WILSON, president of the Chesapeake 
& Potomac Telephone Co., who wil] 
take over his new duties August 1. Al- 
though Mr. Wilson will continue his 
work with C. & P., he was authorized 
by the company’s board of directors to 
aid the Red Cross war effort at the 
same time assisting in the strengthen- 
ing of that organization to cope with 
increasing wartime responsibilities and 
operations. 


destructive 


vv 
New Manager at Hartford, Ky. 


SmipNEY A. WILLIAMS of Hartford, 
Ky., has been elected manager of the 
Hartford division of the Ohio County 
Farmers Mutual Telephone Co. re- 
placing LESLIE A. STEWART, who held 
the position for about two years, but 
is now employed in war work out of 
the city. 
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Yes, there are that many known species of borers, termites and fungi 
waiting to attack your poles. Why not be prepared to meet them? 
Eliminate the possibility of damage before it can occur! Install Texas 
Creosoting Company's famous Black Beauty Poles. 


On Black Beauty Poles your lines are assured of maximum safety and 
service. Every pole is given the famous penetration treatment and is 
tested before you get it. You are assured of soundness and long life 


when you use Black Beauty. 


1254 Known Enemies 
of Poles! Each Black Beauty Pole 
Is Protected Against Every One! 
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Under-Sea Telephone Cable 
Possible Says Bell Scientist 


A transoceanic telephone cable, car- 
rying 12 conversations at once and 
utiliz g delicate vacuum tube ampli- 
fying apparatus that would function on 
the ocean bottom, is described as feas- 
ible Dr. Oliver E. Buckley, presi- 
dent of Bell Telephone Laboratories, 
New York. His comment is included 
in a paper which he prepared recently 
for the Institution of Electrical Engi- 
neers in London. 

Such a cable, employing the “carrier” 
principle, would be much like the co- 
axial cables now in use between New 
York and Philadelphia and elsewhere 
in this country. Vacuum tube repeaters 
would be an integral part of the under- 
water cable. They would be placed at 
40-mile intervals, supplied with current 
by lines within the cable, and would 
be expected to function for as long as 
20 years without attention. 

Actual construction of such a cable, 
Dr. Buckley said, is well in the future 
because many construction details must 
be tried out under actual conditions. 
He emphasized, however, the need for 
another type of transoceanic commu- 
nication system to be used in combina- 
tion with the radiotelephone channels 
which are now becoming crowded. 

It was the strain in the last few pre- 
war years on these radiotelephone fa- 
cilities that led telephone scientists to 
resume experiments carried on in the 
1920s. A short section of such a cable 
built and tested during the earlier ex- 
periments proved technically satisfac- 
tory, but the project was abandoned 
because of the business depression and 
advances in short-wave radio. 

“From purely physical considera- 
tions,” Dr. Buckley states, “it now ap- 
pears feasible to provide all of the 
facilities for telephone connection be- 
tween all points on the earth that its 
inhabitants are likely soon to require.” 


Vv 


Bell Doctor Retires 


Dr. MERVYN Ross TAYLOR, a pioneer 
in industrial medicine in Philadelphia, 
retired July 1 as medical officer in that 
city for the Bell Telephone Co. of Penn- 
sylvania. He will be succeeded by 
Dr. RicHARD J. CAMPION, also widely 
experienced in the field of industrial 
medicine. 


Vv 
Buys Exchange 


IVAN BECKWITH has purchased the 
May (Okla.) telephone exchange from 
the Southwestern Associated Telephone 


Co. whose main offices are located in 
Lubbock, Tex. 
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ELECTRIC COMPANY 
30 YEARS SERVICE TO THE UTILITIES 


CARROLL AVENUE 






OU can figure overhead costs to a dot. But 
it's not so easy to determine job costs. The 
use of improper or poor tools lowers the effi- 
ciency of your men, frequently causing time 
losses beyond calculation. 

When you consider how often pliers are used, 
it will pay you to give your electricians and 
linemen pliers that enable them to work at top 
efficiency. 

Vacuum Grip Pliers are “made to order” for 
Public Utilities service, by reason of their design 
and special features—all tending to cut down 
wasteful time loss by augmenting the skill and 
speed of the worker. 


Our 30-Day Trial Plan involves 
no expense. Write for details. 
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HELEN MAYERSKY (center) and JOE FROME (right) youngest and oldest Kellogg employes accepting 
the minute man flag from HAROLD SWIFT, chairman of the Illinois war savings staff. 


Kellogg Receives Citation 
During Company Mass Meeting 
The Kellogg Switchboard & Supply 
Co. recently held a huge war bond as- 
sembly at which formal presentation 
was made of the minute man flag by 
the United States Treasury Depart- 
ment to signify Kellogg employes’ 100 
per cent purchase of war bonds. 


This assembly was held at noon and 
the lunch hours were so arranged that 
all the production workers and office 
force of the day shift were able to at- 
tend the meeting. A public address 
system was set up in the large com- 
pany garage which was the scene of the 
meeting. The speaker’s platform was 
fittingly decorated with American flags 
with the minute man insignia promi- 
nently displayed as well as a picture of 
General MacArthur. 


The meeting was called to order at 
12:00 o’clock noon by L. H. Wilson, 
personnel manager, who outlined the 
reason for the assembly and introduced 
Harold Swift, chairman of the Illinois 
war savings staff. At the conclusion 
of Mr. Swift’s talk, he presented the 
treasury department’s citation to Kel- 
logg’s president, M. K. McGrath. In 
accepting the citation, Mr. McGrath 
suggested that the minute man flag be 
presented directly to the employes, and 
requested Joe Frome, Kellogg’s oldest 
employe and Helen Mayersky, Kellogg’s 
youngest employe, to receive the flag 
on behalf of all Kellogg workers. 


Following this ceremony, Lt. Col. 
Norman H. Saunders, executive officer 
to Colonel Clark of the Signal Corps, 
was introduced and addressed the as- 





sembly. Colonel Saunders was previ- 
ously a Kellogg employe having been 
associated with the engineering depart- 
ment until he accepted the govern- 
ment’s call. An impressive demonstra- 
tion followed in which Kellogg em- 
ployes who have sons, husbands, broth- 
ers and fathers in the armed forces 
participated. 

A number of Kellogg men, now in 
the service of our country, were intro- 
duced received rousing cheers. 
Charles Reese, relations chairman of 
the Kellogg victory production drive 
committee and father of Sgt. Charles 
Reese Jr. who was present, entertained 
this group at a luncheon following the 
mass meeting. 


and 





















L. H. WILSON, Kellogg personnel manager, ad- 

dressing group at company's war bond rally and 

minute man flag presentation ceremonies. At the 

right is LEO CROWN, a Czechoslovakian soldier 

who was wounded in Europe, and who spoke to 

the group in behalf of the United States Treasury 
Department. 
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This picture shows only a part of the throng of Kellogg workers who gathered in the company garage 
to witness the formal presentation of the minute man flag. 





One of the interesting speeches at Kellogg's war 

bond rally was made by LT. COL. NORMAN H. 

SAUNDERS, executive officer to Colonel Clark of 
the Signal Corps. 


Leo Crown, a Czechoslovakian sol- 
dier, who was present under the aus- 
pices of the United States Treasury 
Department, then delivered a stirring 
address. He told of his experience 
while under fire in the European war 
theatre and described conditions in en- 
slaved nations that are now under Nazi 
domination. 

John Wagner, Kellogg master me- 
chanic and chief of the tool and die 
department, lead the group in singing 
patriotic songs both at the beginning 
and the end of the ceremony. Music 
for the occasion was furnished over an 
electric organ and was played by Rob- 
ert Coe, a telephone technician of Kel- 
logg’s laboratory. 
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Cossmann Promoted 
by Graybar 

Effective July 1, George J. Coss- 
mann assumed the duties of assistant 
district manager of Graybar’s central 
district with headquarters in Chicago. 
Since his start with Graybar of more 
than 42 years ago, Mr. Cossmann has 
held many important posts, his pre- 
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vious position being that of assistant 
sales manager of the Chicago main 
house. 

Also effective July 1, T. H. Beecher 
became manager of Graybar’s Indian- 
apolis office, succeeding A. J. Callaway, 
who has been appointed a major in the 
air corps. 

Mr. Beecher has been with Graybar 
for more than 25 years and is well 
known throughout the industry having 
served in the Chicago, Fort Wayne and 
Indianapolis territories. 


Vv 


Manual Published on 
Self-locking Palnuts 


The Palnut Co., Inc., manufacturers 
of lock nuts and self-locking nuts, Irv- 
ington N. J., has recently published 
Manual No. 2 which explains and illus- 
trates design, locking principle, advan- 
tages and applications of various types 
and sizes of self-locking Palnuts. 

It is believed this manual, which is 
in the form of a 12-page booklet, will 
be of interest to design engineers work- 
ing on assemblies where light weight 
and security are important factors. A 
copy may be secured by writing to the 
Palnut company. 


Vv 


American Steel & Wire Co. 
Presented Navy "E™ 


In one of the most impressive and 
colorful occasions experienced in 
Worcester, Mass., in many years, the 
plants of the American Steel & Wire 
Co., U. S. steel subsidiary, recently 
were awarded the Navy “E” for excel- 
lence in production. 

A crowd of 3,500 employes of the 
company filled Worcester Memorial 
Auditorium to watch Rear Admiral 
Wat T. Cluverius, U. S. N., retired, 
present C. F. Hood, company president, 
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Subcycle Ringing Converters are de- 
signed for use on 105-125 volt 60 cycle 
A.C. Supply i.e. Regular Lighting 
Power. 


Consider the following advantages 
offered by Subcycle to meet your 
requirements: 
® No Moving Parts—Nothing to 
Adjust 
® Provides Ample Power 


® Requires No Routine Mainte- 
nance 

© Output Voltage Regulation be- 

tween no load and full load is 

very close 

Cannot Interfere with Radio 

Reception 


® Quiet 


Subcycles are now available in many 
sizes to meet the requirements of all 
size exchanges including P.B.X. service. 
Pulsators are also available. 


We carry Subcycles in stock for imme- 
diate shipment to you. Write for 
further information. 
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HicuH-Tensite Line 
Wire Goes Up Just 
Like Any OTHER 


ASK ANY LINEMAN— 


with experience—about @rapo High-Tensile 
Line Wire! He'll tell you that it can be handled 
with the same ease and pulled in with the same 
facility and by the same methods, as any other 
telephone line wire. 


‘In fact,” he will add, “you can build more 
line in a day with Crapo High-Tensile Line Wire 
than with the old wire.” Spans, of course, can be 
much longer; distances between poles greater. 
That saves time and material; cuts construc- 
tion costs. 


And, when @rapo High-Tensile Line Wire is 
sagged according to carefully prepared tables,* 
you get a better line—one that will stand up 
longer, require less maintenance and make for 
improved service. 


Be sure to investigate the outstanding advan- 
tages of these two high-strength line wires: 
Crapo HTL-85 for spans up to 225 feet in 
Heavy Loading Districts; Crapo HTL-135 for 
spans to 350 feet! 


Ask your jobber’s salesman or write for Bulle- 
tins No. 201 and No. 202 containing helpful 


data and construction practice information! 


*Complete stringing sag data mailed on request 


Produced 

by the Manufacturers 
of Crapo Galvan- 
ized Steel Strand, 
Telephone and Tele- 
graph Wire, Construc 
tion Wire, Tie Wire 
Ground Wire. 











INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 























REAR ADMIRAL W. T. CLUVERIUS, U.S.N., R., and president of Worcester Polytechnic Institute, and 

F. J. BURTT, director of industrial relations of American Steel & Wire Co., inspect a Grant wire. 

braiding machine at the Electrical Cable Works, Worcester, Mass., of American Steel & Wire Co. The 

operator is DANIEL A. VOLUNGIS. This photograph was taken during the course of an official inspection 

trip of the admiral's party and company officials prior to the presentation of the Navy ‘'E’’ award to 
American Steel & Wire on Wednesday, June |7 


with the Navy “E” burgee. The pre- 
sentation was a climax to a day which 
had seen Navy representatives and 
company officials tour the electrical 
cable works of American Steel & Wire 
Co. in Worcester. Four veteran em- 
ployes of the company were presented 
with Navy “E” buttons to symbolize 
award of the honor to all of the 
Worcester district employes of the 
company. 

The presentation ceremonies were 
accompanied by all of the drama and 
pageantry required by the importance 
of the occasion. Following the entrance 
of the admiral and his official party 
accompanied by a bugle corps, a band 
and a glee club entertained the audi- 
ence. The program also included a 
showing of the U. S. steel corporation’s 
new motion picture, “Steel for Vic- 
tory.” 

Admiral Cluverius, in making the 
award, told the employes they were “in 
the Navy now.” Mr. Hood, in accept- 
ing the award, acknowledged that the 
major share of the honor rightfully 
belonged to the employes, whose efforts 
had resulted in superiority in quantity 
and quality of output. 

A feature of the evening’s entertain- 
ment was the simulated pouring of 
molten steel from a full-sized replica of 
a steel ladle into ingot molds, accom- 
panied by realistic showers of sparks 
and clouds of smoke. Another spec- 


tacle on the program was a back-drop 
showing the world banded by a coil of 
wire and surrounded by paintings of 
airplanes, tanks, guns and naval craft 
of various types, in front of which a 
giant 20-foot “V,” carrying its own 
illumination, was lowered. As the “V” 
neared the floor, the lighting was in- 
creased until when fully descended it 
was the color of white-hot molten steel 
at the base, shading off to a dull red 
color at the top. 

Singing of the national anthem was 
the finale of the program. 


Vv 


Cook Employes Hear 
Tokyo Raid Navigator 

Lt. Thomas C. Griffin, whose expert 
navigation made possible the success- 
ful bombing of Tokyo, visited the Cook 
Electric Co. plant in Chicago, at noon 
on July 23, and addressed the em- 
ployes, in recognition of the part they 
played in making the Japanese air 
raid possible. 

For his® unerring navigation of 
bombers over Tokyo, Lieutenant Griffin 
has been decorated with the United 
States Distinguished Flying Cross and 
the Military Order of China. He is a 
comparatively recent graduate of Hyde 
Park High School, Chicago. He has 
made a number of appearances re- 
eounting his experiences, but his talk 
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to Cook company employes was the 
first to be made to Chicago war 
workers 


The visit and program was under the 
direction of Capt. Robert S. Brown, 
public relations officer, Sixth Corps 
Area, Chicago. 

Guests in addition to Lieutenant 
Griffin and Captain Brown, who toured 
the plant and attended the program 
honoring Cook employes, included the 
following Army and Navy officials: Lt. 
J. W. Cummiskey, Lt. R. Greathead, 
Comdr. W. W. Weber, Lt. Comdr. A. 
kK. Ehle, Lt. K. W. Miles, and Capt. S. 
C. Loomis. 

Several Chicago industrialists also 
engaged in war production attended the 
program. 

Cook 
per cent in war production, the major 
portion of which is devoted to aircraft 
manufacture for the U. S. Air Corps 
and U. S. Navy. 
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Stromberg-Carlson Salesmen 
Hold Convention in Rochester 
Sales members of the radio, sound 


Electric Co. is engaged 100 


system and telephone departments of 
Stromberg-Carlson Telephone Mfg. Co., 
dochester, N. Y., attended a convention 
of the company’s salesmen in Rochester 
recently. It was pointed out by one 
speaker that priorities, price ceilings 


and the lure of Signal Corps appoint- 


ments were rapidly thinning the lines 
of the country’s communication men. 
A highlight of the convention was a 
of the story of Strom- 
berg-Carlson’s war effort to salesmen. 


presentation 


Particularly well received by sales rep- 
resentatives was the story of Strom- 
berg-Carlson’s joint labor management 
program, one of the first such pro- 
grams to be set up in the nation, and 
said by company officials to be one of 
the most successful efforts ever en- 
gaged in by the company. 

Plans for streamlining service set- 
ups in all branches of the company 
were revealed to the salesmen. 


Vv 


Personal Calls Banned 
To Three Foreign Points 

Personal telephone calls to points 
outside the Western Hemisphere, ex- 
cept England, were prohibited in an 
order issued July 24 by the Board of 
War Communications. The order makes 
an exception for calls “in the interest 
of the United States and an agency of 
the United States Government,” when 
such calls have approval of the chief 
cable and radio censor. 

The order, in effect, eliminates per- 
sonal calls to Madrid, 


Berne. 
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Lisbon, and 





INDEPENDENT 
PIONEER NEWS 











EpiTor’s NOTE: TELEPHONY will de- 
vote space regularly to the publication 
of reports of activities of the Inde- 
pendent Pioneer Telephone Association, 
632 Lemcke Bldg., Indianapolis, Ind., 
as well as of letters and comments 
from members of that association. The 
following letter was received from 
Louis Pitcher, executive vice president, 
United States Independent Telephone 
Association: 

Dear Mr. Reno: 

Fortune magazine in its June issue 
in an article entitled, “We Compare 
Needs with Canada,” states its poll 
of the question indicated that about 
half of us Americans were in favor of 
retaining the English titles of nobility, 
if the two countries were to be con- 
solidated. 

Nothing strange about that for we 
like to lionize titled people. We even 
imitate them in a degree by wearing 
the emblems of our fraternal orders 
it makes us stand out from the crowd. 

Now Independent telephone pioneers 
do stand out—it is a right they have 
earned by years of service in their 
chosen occupation. 

It is the American way to award 
recognition to those who deserve it. 
Therefore, telephone people, to make 
sure of that deserved recognition, 
should join the Independent Pioneer 
Telephone Association of the United 
States. 

We should do our part in perpetu- 
ating the Pioneer association, of which 
we have every right to be proud, stand- 
ing as it does for long and faithful 
service. 

Join! It costs so little—the insur- 
ance is worth the dues—and it stands 
for so much. 

Very truly yours, 
LOUIS PITCHER 
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Ted Cannon of Stromberg Dies 

F. K. (Ted) CANNON, former ex- 
port manager of Stromberg-Carlson 
Telephone Mfg. Co. and for the last 
eight years general manager of the 
West Coast branch of the company 
with headquarters in San Francisco, 
Calif., died suddenly July 23. While 
serving as export manager for Strom- 
berg, Mr. Cannon traveled extensively 
in Europe and South America. He is 
survived by his widow and two daugh- 
ters. Funeral services were held 
July 27. 
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PORTABLE CABINETS USING 
FLAKE CALCIUM CHLORIDE AND 
1/100 H.P. MOTORS FOR DEHY- 
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: Answers to Traffic Questions on Page 15 pa oy EB A 4 ace 
If the tickets are sent to a sequence position, the operator who Creosoted Pine Poles 
a records the calls should enter the filing time on all the tickets. If there Crossarms . . Conduit 
are fewer than five calls in the sequence, the filing time is entered on New Orleans, 7 eS em. 
the last ticket recorded. Nero va" ——— Tg Patageipha: Pa. 
All messenger calls are subject to the person-to-person rate with pice: ceo ste 





one exception, that is, on a station-to-station call where it is necessary 7 


to send a messenger because the call line is out of order. In this case TELEPHONE 
the call remains subject to the station-to-station rate. — aul 
we OIRECTORY te 


Please refer to the preface for the answer to this question. a ul BERRY E CO. 


1. If the calling party wishes the call tried again as a station-to- White or Telephone for 
station call, tell him that if the call is to be tried again as a station-to- Z LL 

station call, it will be considered as a new call. If he still wishes the 
action taken, a new ticket must be written. The original ticket is can- 
celled and will be subject to a report charge. 















If the statement in the question—“If the operator delivers the message 
on a messenger call . . .”—means that the overator acts as a messenger 
and notifies the called party to come to the telephone to talk, this fact 
does not alter the status of the call. An operator should not agree to 
deliver a message, that is, receive a message from one person and relay 
it to another. 





pee 4 


Clean paint brushes kept on holders for dusting equipment. 


TELEPHONE L.D. 16 
TELEPHONE BLDG., DAYTON, OHIO 





5. On an outward messenger call, one hour from the time a report 

























































































































































































_ of “Mg OK” was passed by the terminating toll center. This time is F k F F | & c 
2 entered on the back of the ticket as the subsequent attempt time. ran ' owle o. 
E | Electrical and Mechanical 
D . ene . . 
$ denoeadoeh! Resigns Utility Directorship ENGINEERS 
e } P a e To devote more time to the Junction 35 East Wacker Drive CHICAGO 
~ C ed ar Poles City (Kan.) Telephone Co., R. B. 
re FEGAN, president and general manager, 
= MICHIGAN POLE & TIE Co has resigned as director of the United ACCOUNTING 
- NEWBERRY—GRAND RAPIDS Utilities, Inc., and its three subsidiary 
* MICHIGAN companies, American Telephone Co., HERDRICH and BOGGS 
a 6 United Telephone Co. of Missouri and Certified Public Accountants 
+ 2 United Telephone & Telegraph Co. Mr. 803 Electric Building 
By cialis nn LLLLLULLLLCé«~éFegarn. ss one ff tthe organizers of the INDIANAPOLIS, IND. 
S32 United Utilities, Inc., three and one- 
‘S, half years ago. 
=% POLES be SLOAN & COOK 
ou CONSULTING ENGINEERS 
“ = 120 SOUTH LA SALLE STREET 
an B. J. Carney & Co., 100 N. 7th St., 
Ys Minneapolis, Minn.—Western red cedar ce) '@) M | S CHICAGO 
s 5 poles. Pentrex Butt Treated or Plain. i. Crietnet ont SSRs 
a* ADVERTISING CO. investigations 
a 
C. M. Christiansen Co., Phelps, Wis.— ‘. 
Northern White Cedar Poles, plain or € ' STURGIS 
| butt treated. Quotations on request. ; ; : ‘ OPERATOR CHAIRS 
4 jal] y, Easily and quickly adjusted 
8 A model for every need 
= WRITE FOR PARTICULARS 
ie) International Creosoting and Construc- STROMBERG-CARLSON-TELEPHONE MFG. CO 
tion Co., Galveston, hs ~ eg No. 
Southern Yellow Pine Poles. Plants: A SALES ioluely ROCHESTER, WN. Y 
Beaumont and Texarkana, Texas. 
y 
J. WW. WOPAT 
That Has Never Failed to Contains Gaahane 
$ MacGillis & Gibbs Company, Milwau- ni 
. kee, Wis.—Northern White and Western Produce More Net Revenue Telephone Engineering 
% Red Cedar Poles. (Fiain or butt-treated. (All Costs Considered) for Construction Supervision 
3 mmediate quotations on request. Appraisalse—Financial 
Z Telephone Companies Served. hete Snvcntiontion> 
s tf INTERESTED in more net 1510 Lincoln Bank Tower Fort Wayne, Ind. 
: telephone directory revenue 
. . T. M. Partridge jLumber Co., Minne. write or call at our expense. 
= Polis, Minn.—Northern White—Western 
5 Red Cedar Poles. Plain or butt-treated. LOOMIS ADVERTISING CO. de G. WRAY & co. 
a Telephone Bidg., TELEPHONE ENGINEERS 
an Kansas City, Mo. Specialists in Appraisals, Rate Surveys, 
a atesiinineen iinet Ceemniaiieatiin annie Citizens Trust Bidg., 135 So. Second St., Financial Investigations, Organization, 
Fa well rt Ard neg Minn. Finished Fort Wayne, Ind. Philadelphia, Pa. and Operation of Telephone Companies 
Ss Cedar Poles. Plain or butt-treated. 3324 Bankers Bidg., Chicago 
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Rates 10 cents per word payable in advance. Minimum charge $2.00 for 20 words or less. 
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POSITION WANTED 


WANTED: Position as Manager or 
Rate Structure man with Independent 
Telephone or Electric Company. Mar- 
ried man with family who is experi- 
enced and schooled in Public Utilities. 
Employed at present by General Con- 
tractors as accountant. Address Box 
No. 9100, c/o TELEPHONY. 


ALL-AROUND TELEPHONE MAN 
now employed as manager desires posi- 
tion with reliable telephone company. 
A-1 references. Write No. 9102, care 
of TELEPHONY. 


WANTED: Position as Plant Super- 
intendent or Construction Foreman 
Magneto or Common Battery exchange. 
Six years’ experience, age 33, married. 
Excellent references. Write No. 9098, 
c/o TELEPHONY. 


POSITION WANTED: Expert In- 
dependent telephone auditor with eight- 
een years’ telephone accounting experi- 
ence desires connection with Class A 
company by July 1. Forty-five years 
of age, exempt from military service. 
Excellent reference, good health and 
character. Satisfactory reason for mak- 
ing change. W. G. Snapp, 1031 Florida 
Avenue, Bristol, Tennessee. 


FOR SALE 

FOR SALE: Dictaphone complete 
with Recorder. Reproducer and Shaver. 
Good working condition. Six practi- 
cally new records and several used rec- 
ords. Price $175.00 F.O.B. destination. 
Northern Indiana Telephone Company, 
North Manchester, Indiana. 


FOR SALE: One used Sectional 
Unit Type Western Electric Magneto 
non-multiple PBX switchboard with 
handset, 30 lines, 6 cords, in service 
approximately three years. If inter- 
ested, write Public Utilities Company, 
Crossett, Arkansas. 





HELP WANTED 


HELP WANTED: A telephone com- 
pany in California has opening for a 
competent switchman with circuit and 
Strowger 
switches 


adjusting experience on 
equipment including minor 
and rotary lineswitches. Furnish quali- 
small recent photograph, 
expected. Mention draft 
Write No. 9103, care of 


fications, a 
and salary 
classification. 
TELEPHONY. 








RECONDITIONED 
RELAY REPEATERS 


850636 
850652A 


850978A 
851019A 


COILS, SPRINGS, ETC., ALSO AVAILABLE 


FOR PRICES OR SAMPLES WRITE, PHONE OR WIRE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


A. E. CO. 


850706A 
850957A 


851085A 
851107A 


OHIO 


NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit. 


00 Sent 
on 
trial. 
a=" STEWART BROS. 
Ottawa, Ill. 








@DIRECTORY PRINTING 


With a volume that provides special- 
ized attention and economical pro- 
duction—with Write 


E. W. STEPHENS CO., Columbia, Mo. 


room for more. 





Reconstructed Equipment 


Western Elec. Individual No. 154 double cut- 
off jacks 
Western Elec. 
single cut-off jacks @. ante ee ouannase 
S. C. Listening and Double ringing key with (Ex- 
tra Key double locking) with 4 Break and 2 
Make contacts and 4 Break on Mtg. @.... 
Kellogg No. 1000 type Key with one No. 103! 
and one 1042 Key on No. 1026 Mtg. @ 
Stromberg Carison Latest type No. 896 3-bar 2500 
ohm Biased ringer compacts with D. C. Gen. @ 
Stromberg Carison No. 896 4-bar 1000-1600 or 
2500 ohm ringer compact @ $9.50—5-bar @ 
Western Elec. No. 315—2 or 3-bar 1000 or 2500 
ohm ringer desk set signal sets @ 
Western Elec. No. 156 Double ringing and Listen- 
ing Key @ ae aaebeios 
Western Elec. No. 47 Used Swbhd. Plugs @ 
Electrox Rectifier complete with 4 Volt Storage 
Battery @ Se 15.00 
Automatic Elec. or Monarch drops and jack 10 
per strip 100 to 500 ohms @.. caen 16.00 
Western Elec. No. 1269 protectors with heat coils, 
40 lines per bank « nee ; 20.00 
. E. No. 1078 type Fuse rack 60 lines per rack 
with fuses @ : ian ’ 
1704 WEST 21st PLACE 


Pilsen Station 
CHICAGO, ILL. 











BARTLETT 


METAL CUTTING 


SHEARS 


@ Made of Drop Forged Crucible Tool Steel 
Accurately Tempered. 

@ Made in Four erate | Guaranteed— 
Cut 18 Gauge Mild Steel Easily. 


The Compound Lever principle is endorsed by 
leading sheet metal shops all over the country. 
These shears are trouble proof, made of finest 
materials to give longest service. Made by the 
manufacturers of ‘Compound Lever'' Bench 
Shears. We also carry Miller Mallets. 


Bartlett Manufacturing Company 
3051 East Grand Bivd., Detroit, Mich. 
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TIPS ON MAKING EQUIPMENT LAST LONGER 
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RAY-0-VAC BATTERIES 
FAMOUS FOR LONG LIFE 
THROUGHOUT INDUSTRY 


Ray-O-Vacs carry on, 





full-powered and 
dependable, season after season, long after 
the time you expect ordinary batteries to 
They 
how 


replacement. last long and 


but 
replacement expense! 


need 


cost no more— they cut down 


An internal protec- 
reduces shelf-deterio- 


tive coating which 


ration, makes these 
batteries especially 
tele- 
More 


and more telephone 


reliable for 


phone work. 


af 


TELEPHONE companies are finding 

ORY BATTERY that they can save 
fe ‘ 

WrreR iT TENT money by standardiz- 


SERVICE 


ing on these efficient 
dry cells. Specify Ray- 
next 





O-Vacs on your 
order. 


Coffing Safety Pull Hoist 
Cannot Slip or Drop Load 


These handy hoists meet every pulling 


requirement. They are standard equip- 


ment with 86 per cent of the power, light 
They 


messengers, 


and telephone companies. are 


used for pulling guy wires, 


underground cable, pulling up poles, ete. 
Years of service have demonstrated their 
reliability, and many telephone 
gard them as the lightest, 
and most economical hoists on the 
ket. 


handle 


men re- 
most powerful 
mar- 
A reversible 
permits 
operating the 


hoist in any posi- 


tion. Capacities 
range from % 
ton to 15 tons! 


Weights from 14 
to 150 lbs. 
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USED CHANCE SCREW ANCHORS 

F TO HOLD THEIR TENTS AND EQUIPMENT. THE 
ANCHORS WERE PLACED IN HOLES DUG IN THE ICE 
AND THEN THE HOLES WERE FILLED WITH waren f 


ac REATER LEN 
. g/l F? Mac Gittis & 


ANCHORAGE. 


Porcelain Products Knobs 
and Screw Eyes Save Time 


Manufacturing 
precision, con- 
stant laboratory 
checks and high- 
est quality mate- 
rials are com- 
bined in these de- 
pendable knobs 
and screw eyes to 
make your lineman’s work easier, save his 
time and your money. They are made of 
the best hard, vitrified porcelain, with di- 
mensions that amply comply with all code 
They are made of the same 
material as the high-tension insulators—a 
far higher grade of material than is ever 
called for in a knob specification! Refer 
to your Kellogg catalog for specifications 
covering the complete line of porcelain 
products. 


requirements. 
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NORTHERN WHITE CEDAR 

HAS THE GREATEST TAPER 

OF ANY TREE USED FOR 

TELEPHONE POLES. THIS 

INSURES STRENGTH AT 
THE VITAL POINTS 
AND PROPER 
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Fansteel Taper Rectifi 
Have Automatic Regulat 











These dependable Fansteel Balkite 








rectifiers provide automatic charge 
PBX, toll and small centr 
fice batteries at the lowest possible 
Operation is simple. 

is set to meet the a 
charge @ 


lation for 


extremely 
charging rate 
requirements, 


normal load 












and falls in proportion to load 4 
and variations in battery voltage 
charge automatically follows the 0 ~ 
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sstributed the Kellogg Switchboard and Supply Company 


RVICE SAVES TROUBLE 


."O” Sub-Station eticual’s Aid Diane Advice and Co-operation For 
; Phone Men Are Part 
Protector is Popular | Save Cable Wear Near Pole Of Every Order 


erent et 


























: , National Telephone Supply Company’s ; ' ; 

ause of its convenience and satisfac- At no other time, is the reputation of 
a company so important as during a war 
period. At no time is uninterrupted com- 
either side of the pole. They follow the | munication so vital. 


: «nq» | Adjust-A-Straps are cable-savers when 
service, the universal Type “O J : Ps : ‘ j 
; .._;,| used in place of the two or three rings on 
tation Protector, a product of Cook 
ic Company, has been widely adopted . . ' 
standard practice of suspending the cable In buying line supplies, there are other 
away from the strand, thus eliminating | important factors to consider besides the 
merchandise itself. 

There’s the matters of service, advice, 
speedy delivery, and the company behind 
the product—little extras like these which 


cessful operating. companies. It is 
standard! This protector is suitable é 
lor and outdoor installation. It the danger of cable wear that threatens 
}dO « A Obe « . J w A 

y 5 indexing mounting bracket which when the cable is in contact with the 


it possible to install the bracket strand. The broad zine 


Kellogg line supplies are made by hand 
picked, quality manufacturers. These 


cable provides a full 
nient wir- 


tly and allows the protector unit strap which is tightly Sd often are as valuable as the material 
| turned on the bracket for wrapped around the o involved. 


It also has a hinge motion allowing —< | manufacturers cooperate with Kellogg to 
Gap light- ' the peerage play as <== >= the fullest extent in making supplies that 
diecharcer. ar the cable vibrates, ex- <7 telephone men can depend on. 
tection .? pands or contracts. Kellogg service is famous in the in- 
1. Pe 3 Split clasp makes dustry. Over 50 basic line material cen- 
.- ales ters are maintained in order to give tele- 
phone men the prompt service they need 
bronze fuse _ Can be used with any in these busy times. 


and phos- “ot them easy to install. 


Try them! size cable ring. The experienced telephone men who 
handle the orders are well able to offer 


‘onstructive suggestions helpful hints 
>ctifi RMAL SHOCKS NEVER Transmission Improved by Garter eis Gas pene pra oon so 
gulafECT PERFORMANCE OF Kester Rosin-Core Solder “°** 


Every line supply item carries the fa- 
" s K " ruaré .”’ This 
Balkite1 GLASS INSULATORS Solder-protected joints eliminate high ee ee apps Dh ego ga 
charge resistance points and intermittent open Kellogg, but by the manufacturer as well. 
sl] centr a That’s only and closed circuits. To save trouble, every These extras, that go with every order, 
possible ~ one of the many | joint should have this extra protection|are important. So important that more 
mple. ger = advantages of | especially in these war days when time telephone men every year prefer to order 
¢° “WT” Insula- all their line supplies from Kellogg. 
| as tors. Other out- 
charge ie standing charac- 
load 4 ‘ teristics are|™ost satisfactory product of its kind. 
voltage. ; crystal clarity of | Nearly 1% tons of this solder are used 
the loalllim glass, which |every year in the Kellogg factory alone! 
na. guards against|g, to 
be malicious break- 
accurate gaging to assure true pin 
ring fceptional durability; and the abil- mission, insist 
light loa™f® withstand severe temperature ‘i that all joints be 
is. Nog@e’s. Armstrong Cork Company 
ging, » § nothing to guesswork in making - : 
charé Glass Insulators. Every stage of | | with Kester Sol- 
ite for ction is automatically controlled der. 
i@ Y Insulator conforms to A.S.T.M. — ‘ 
Bul! ards. When you specify “WT” insu- 1-, 5- and 20- 
1. you assure top-notch service. | pound spools. 


is so precious. For many years, Kester 
Rosin-Filled Solder has been known as the 


with 
sed trafi 


save your time and money, and 


improve trans- 


properly soldered 


Available on 
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NDUSTRY’S ever-growing demand for Philco Batteries 
has made necessary this new, modern plant with over 3 
times the former production facilities! Philco Batteries are 
backed by a half-century of research, development and ex- 
perience. They cut your operating costs . . . lower your 
maintenance... give you long-life, trouble-free service. Only 
Philco brings you Floté in Steel-Glass Batteries—NO LOW 
CELLS. You need them with today’s heavier telephone loads. 


PHILCO, Storage Battery Division | | 


Trenton, New Jersey 



























ce 

ir 

nacre - - : al 

q 

Pp! 

vs 

st 

Cz 

ir 

Se 

The Journal of the Telephone Industry e 

se 

S 

al 

August 8, 1942 IN THIS ISSUE Vol. 123, No. 6 el 

lI 

d 

BOARD-TO-BOARD, STATION-TO-STATION AND SEPARATIONS 9 THE PLANT MAN'S NOTEBOOK—By Ray Blain 18 Pp 
By E. C. Blomeyer 

BEST STORY OF THE WEEK 10 ee " tl 

IN THE NATION'S CAPITAL—By Francis X. Welch 12 ELIOT H. CHEADLE, ASSOCIATED EXECUTIVE, DIES 24 a 

MICHIGAN INDEPENDENTS HOLD ANNUAL MEETING 14 THE OPERATOR'S CORNER—By Mayme Workman 26 I 

By R. C. Reno 

AMENDMENTS TO PRIORITY ORDERS P-129 AND P-130 16 COMMISSIONS AND COURTS ™ 

“TELEPHONY’S” INDEX FOR VOLUME 122 READY 17 TELEPHONE MEN CALLED TO THE COLORS 31 b 

a 

t 

n 

TELEPHONY PUBLISHING CORPORATION d 

668 3. Oeasbeva 8¢., Chteoge, B84.5 Us Biad~ Tel. Wabash 8604 n 

SUBSCRIPTION—10 Cents a Copy; $3 a Year U. S., Cuba and Mexico; $4 Canada; $5 Other Countries t 

H. D. FARGO, JR., President and Advertising Manager * R. C. RENO, Vice President and Editor ” V 

A. J. STULTS, Secretary and Western Manager os H. D. FARGO, Vice President and Treasurer © 8 


RAY RBRLAIN, Technical Editor @e FRANCIS X. WELCH, Contributing Editor @ RUBY RILEY, Associate Editor 





_— 





BOARD-TO-BOARD, 
STATION-TO-STATION 
AND 
SEPARATIONS 


By E. C. BLOMEYER, 
Vice President, Theodore Gary and Company 


HE Federal Communications 
T Comasiaatos will open on August 

19, 1942, in Chicago, a hearing 
(Docket No. 6328) on one of the 
complex questions of the telephone 
industry. This is the so-called “sep- 
aration” problem and its attendant 
questions, including the long-debated 
proposition of “station-to-station” 
vs. “board-to-board.” 

The separation problem in this in- 
stance is the separation, or classifi- 
cation, of telephone property used in 
interstate and foreign telephone toll 
service, as distinguished from prop- 
erty used in intrastate telephone toll 
service and in exchange service. 
Such separation or classification is 
also to include the separation of rev- 
enues and expenses associated with 
interstate and foreign toll service as 
distinguished from revenues and ex- 
penses of the other classifications. 

At first glance it may appear that 
these propositions and this hearing 
are not of much interest to Inde- 
pendent telephone companies, or at 
least to that majority of Independ- 
ent companies not engaged in inter- 
state or foreign toll service solely 
by the use of their own facilities, 
and therefore not fully subject to 
the Federal Communications Com- 
mission. A study of the matter in- 
dicates, however, that any decision 
made by the Federal Communica- 
tions Commission in this case will 
very likely, sooner or later and in 
some manner, affect all telephone 
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E. C. BLOMEYER 


The author reviews the events leading up to the sched- 
uled FCC hearing on separations to be held in Chicago 
on August 19. He then presents some opinions in con- 
nection with the board-to-board and station-to-station 
methods of dividing telephone property between inter- 


state and intrastate and between exchange and toll. 


companies. This is not only because 
methods adopted by the federal com- 
mission have a way of becoming, in 
time, the methods also of the state 
regulatory bodies; it is also because 
the adoption of either the board-to- 
board or the station-to-station theory 
could affect, in one way or another, 
the situation of Independent compa- 
nies with respect to toll compensa- 
tion, exchange rates and possibly 
other things. 

It seems worth while, therefore, 
to analyze this whole proposition 
from the standpoint of its possible 
effect upon Independent companies. 
To set out such an analysis first re- 
quires some attention to the past 
history of the matter. 

The Federal Communications Act 
authorizes the federal commission 
“for the purpose of administering 
this act” as to telephone companies, 
to “classify the property of any such 
carrier—and determine what prop- 
erty of said carrier shall be consid- 
ered as used in interstate or foreign 


telephone toll service.” This is in 
Section 221 (b) of the act. The act 
defines telephone toll service, in Sec- 
tion 3(s) as “telephone service be- 
tween stations in different exchange 
areas for which there is made a sep- 
arate charge not included in con- 
tracts with subscribers for exchange 
service.” 

The Federal Communications Act 
was passed in 1934, but to date the 
commission has not made any such 
classification (which is more com- 
monly referred to as a “separation” ) 
generally with respect to telephone 
properties. There was in fact no 
particular reason why it should have 
done so. Such separation studies 
as have been made to date have been 
made by the companies themselves 
when and where studies were re- 
quired in connection with some spe- 
cific case having to do with rates 
or some other regulatory question; 
generally these have been studies for 
presentation to state commissions. 


In 1939 the federal commission 


9 








ordered The Pacific Telephone and 
Telegraph Co., an associate Bell com- 
pany, to make and submit to it a 
separation study in connection with 
the case of the Department of Public 
Service of (the State of) Washing- 
ton vs. the Pacific company, in which 
case interstate issues were involved. 

In April, 1941, the federal com- 
mission instituted on its own motion 
an inquiry into the “rates, charges, 
classifications, regulations and prac- 
tices” of the Long Lines Department 
of the American Telephone and Tele- 
graph Co. and, by a supplemental 
order, required the telephone com- 
pany to submit to the commission 
by June 9, 1941, answers to certain 
questions regarding the affairs of 
the telephone company. 

As of May 10, 1941, the American 
Telephone and Telegraph Co. and its 
associated Bell companies filed with 
the federal commission a brief in 
the Long Lines rate case and the 
same companies at the same time 
filed with the federal commission a 
petition that the commission: 


(1) Institute on its own motion an 
investigation to determine just and 
reasonable rules and methods for sep- 
arating and classifying the property 
and expenses of telephone carriers sub- 
ject to the (federal communications) 
act as between interstate and foreign 
service, on the one hand, and intrastate 
service on the other. 

(2) Hold a hearing upon notice to 
the state commissions (or the governor, 
if the state has no commission) of all 
the states of the United States, and to 
all telephone carriers subject to the act. 

(3) Pursuant thereto, to prescribe 
rules and methods for such separation 
and classification. 


In both the brief and the petition, 
the Bell companies made certain 
comments regarding this matter of 
separation. They said, among other 
things, that for some 20 years they 
had been making separations be- 
tween interstate and intrastate prop- 
erty and expenses, and that the basic 
methods they had used had generally 
been approved by state commissions, 
although there had been some con- 
troversy with regard to such meth- 
ods. They said the separation study 
ordered by the federal commission 
in the Pacific company case had been 
made in accordance with the estab- 
lished methods, but that the federal 
commission had criticized this study 
and had said concerning it that “it 
is subject to so many infirmities that 
we can give but little weight to the 
results shown.” 

In their petition the Bell com- 
panies said: “In view of the com- 
mission’s decision in The Pacific 
Telephone and Telegraph Co. case, 
petitioners are in the position of 
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Best Story of the Week 
—What's Yours? 


Some time after new dial tele- 
phones had been installed in and 
around Boyden, Iowa, a case of 
trouble was reported, according 
to Peter Eulberg of the Case Co- 
operative Telephone Association, 
Alton, Iowa. A whole rural line 
was out of service. Lineman De- 
Graaf tested for trouble at the 
nearest point on the line, first 
reached. The line tested O.K. 
into Boyden Central. 

At the first telephone in the 
opposite direction, however, he 
discovered the dial desk telephone 
was missing. Upon questioning 
the lady of the house, she an- 
swered: “Why I put the ’phone 
into the cedar chest and locked 
it up so my little grandson could 
not get at it. The real telephone 
had a better ringer than the boy’s 


>” 


dial ‘phone’. 











knowing that the methods of separa- 
tion they have heretofore used are 
unacceptable to the commission and 
not knowing the methods which the 
commission would find acceptable.” 
They were petitioning the federal 
commission, therefore, to determine 
what rules and methods should be 
used thereafter in making separa- 
tion studies. 

The companies also said: “Any 
reasonable rules which are definite 
and which satisfy the requirements 
laid down by the United States Su- 
preme Court will be acceptable to 
petitioners and the simpler they can 
be made, within these limitations, 
the more acceptable they will be.” 

The Bell companies suggested that, 
before any hearings were held on 
the matter, there should be prehear- 
ing conferences between the staffs 
of the federal commission, the state 
commissions, and the telephone com- 
panies. 

In June, 1941, with the approval 
of the federal commission, a joint 
staff committee was formed of mem- 
bers of the federal commission’s 
staff and representatives of the Na- 
tional Association of Railroad and 
Utilities Commissioners, which asso- 
ciation is an organization of state 
utilities commissioners and members 
of their staffs. A sub-committee of 
this joint staff committee, together 
with members of the staff of Amer- 
ican Telephone and Telegraph Co., 
completed late in 1941 an exten- 
sive memorandum entitled “General 
Notes Regarding Simplified Proce- 
dures for Use in Separation of Tele- 
phone Property, Revenues and Ex- 


penses,” and in May, 1942, the joint 
staff committee issued a compre. 
hensive report on “Procedures for 
Separating Property, Revenues and 
Expenses—Board-to-Board and Sta- 
tion-to-Station. 

A member of the federal conimis- 
sion’s staff, Manfred K. Toeppen, also 
prepared as of August 22, 1911, a 
memorandum on “Distribution of 
Common Cost of Communication,” 
for presentation to the joint staff 
committee. 


Attention was also given to the 
matter by others on behalf of va- 
rious interests, including a _ special 
separations committee and the toll 
compensation committee of the 
United States Independent Telephone 
Association. 

On June 9, 1942, the Federal Com- 
munications Commission ordered a 
hearing to be held in Chicago on 
August 19, 1942, for consideration 
of the following three issues: 


(1) Whether the commission should 
determine and prescribe rates, charges, 
classifications and regulations for and 
in connection with interstate and for- 
eign telephone toll communications on 
the “station-to-station” or “board-to- 
board” basis, as above described, or on 
some other basis. 

(2) Whether the principles and 
methods set forth in the said joint staff 
committee report on “Procedures for 
Separating Telephone Property, Reve- 
nues and Expenses” should be adopted 
by the commission for the purpose of 
determining what property of carriers 
engaged in wire telephone communica- 
tion shall be considered as used in in- 
terstate and foreign services, and what 
revenues and expenses shall be asso- 
ciated with such services. 

(3) Whether the principles and 
methods set forth in said staff member 
report of August 22, 1941, entitled 
“Distribution of Common Costs of Com- 
munication,” should be adopted by the 
commission in the determination of 
what property of carriers engaged in 
wire telephone communication shall be 
considered as used in interstate and 
foreign services, and what revenues 
and expenses shall be associated with 
such services. 


The order contains the provision 
that each telephone company fully 
subject to the jurisdiction of the 
federal commission and all of their 
connecting carriers, are made re- 
spondents to the order, and were 
required to file an answer, under 
oath, to the order on or before July 
20, 1942. 

This is, somewhat sketchily, the 
recent history of the matter, which 
comes now to the point (with respect 
to separation) that the federal com- 
mission is to undertake to prescribe 
principles and methods for the sep- 
aration of interstate and intrastate 
property, expenses, etc. 
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A precise reading of the federal 
commission’s order of June 9 and 


the «ccompanying documents, leads 
to 1 conclusion that the purpose 
of pending hearing is to pre- 
scribe uniform methods and proce- 
dure: of separation that will be 


adopied by the operating telephone 
companies and accepted by all regu- 
late bodies, when, as and if there 
arises a need for such separation in 
connection with specific rate matters 
involving interstate and foreign toll 
communications. It is also under- 
stood that the primary purpose of 
prescribing a uniform procedure is 
to provide standards of separation 
for the large companies in the Bell 
System, but there is a statement in 
the report of the joint staff com- 
mittee that “the basic underlying 
principles and many of the methods” 

might be “applicable to Independ- 
ent companies and individual ex- 
changes when such separations are 
required.” 

In spite of these clear implications 
to the contrary, there seems to be 
some fear among Independent com- 
panies that when the federal com- 
mission has determined these prin- 
ciples and methods, it will move 
toward requiring all telephone com- 
panies fully subject to it to make 
and maintain continuing separations 
of interstate and intrastate proper- 
ties, revenues, expenses, etc. There 
is nothing in the commission’s order 
for the hearing which indicates that 
this is the commission’s intention, 
but there are some references in 
prior reports which might mean that 
the makers of those reports envis- 
aged, at least eventually, a system 
of continuing separation records to 
be maintained by each telephone 
company fully subject to the federal 
commission—which system probably 
might, if history repeats itself, 
sooner or later find its way into state 
regulation and therefore be applica- 
ble to all telephone companies doing 
any interstate business which 
means, of course, all telephone com- 
panies. 

On the other hand, the expense 
and complications of setting up and 
maintaining such records for thou- 
sands of Independent telephone com- 
panies would appear to be so burden- 
some (particularly during a time of 
war) that it is difficult to conceive 
that any regulatory body would seri- 
ously consider superimposing upon 
telephone companies another tremen- 
dous job of which the results would 
be, at the best, somewhat theoreti- 
cal. The possibility of Independent 
companies being required to make 
and maintain a continuing separa- 
tion record is, however, a question 
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“Our new man is 


which should—and no doubt will— 
be brought up for answer at the 
pending hearings. 


It is not within the purpose of 
this article to express opinion upon 
the specific methods (as distin- 
guished from principles) of separa- 
tion proposed in the reports that are 
under consideration by the federal 
commission. It is only fair to point 
out, however, that these reports have 
been drafted by able and experienced 
men aiming at the establishment of 
principles and methods which will 
to the greatest extent possible take 
controversy out of this subject of 
separation, and that they have also 
aimed at simplification of the meth- 
ods of and procedures in making 
such separation studies. 

This matter of simplification is 
extremely important. It seems to be 
almost inherently a feature of sep- 
aration studies (particularly those 
made on the station-to-station basis) 
that, unless practical ways of sim- 
plifying them can be applied, they 
can easily turn out to be such a 
maze of figures, percentages, divi- 
sions, assumptions and conclusions 


from Bombay, India.’ 


that it is difficult “to see the woods 
on account of the trees.” Practical 
simplification would be within the 
rules laid down by the United States 
Supreme Court in Smith vs. Illinois 
Bell Telephone Co., when the Court 
in its decision said, with respect to 
separation, “. . . it is only necessary 
to use reasonable and practical meth- 
ods, extreme nicety not being re- 
quired.” 

If the principles and methods of 
separation to be determined by the 
federal commission under the pend- 
ing hearing are to be applied only 
to the separation of interstate and 
intrastate properties and expenses, 
etc., comparatively few Independent 
companies would be affected. But, 
in the nature of things, it is likely 
that these same principles and meth- 
ods also will be applied to separation 
between exchange and toll property, 
expenses, etc. This would naturally 
affect those Independent companies 
required to make separations be- 
tween exchange and toll. 

An important, and perhaps the 
most important, part of the decision 

(Please turn to page 32) 

























































































































































































cutting down, or streamlining 

the various other normal busi- 
ness activities, business associations 
are feeling the heavy hand of Mars. 
It is during this emergency that 
many industrial associations will 
have to prove their value to their 
members and to the nation as a 
whole. 


J ext AS the war is stepping up, 


It will be a severe challenge for 
the simple reason that the money 
available for dues may slack off at 
the very time when tasks which the 
associations are best fitted to per- 
form multiply almost daily. These 
conflicting trends are complicated by 
the difficulty of holding meetings in 
view of transportation difficulties 
and otherwise maintaining communi- 
cation and keeping up interest of 
working members. These members 
are feeling increasing demands on 
their time from their own full-time 
jobs. 

But despite all this, the business 
associations must meet the challenge. 
They must not fail. They must not 
be permitted to fail. There never 
was a time in the history of Ameri- 
can business when associations were 
so desperately needed. That is true 
not only of national associations such 
as the United States Independent 
Telephone Association, but state as- 
sociations and even regional and sub- 
groups, such as standing committees 
and so forth. 

The associations are a _ natural 
focal point for cooperation with war 
agencies. War agencies know that 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


National Industrial associations are more desperately 


needed than at any time heretofore. 


... They must have 


more than ''a paper set-up" or a "committee with a letter- 


head," the author states. . . . Such organizations are only 


the sum total of their memberships—they must maintain 


constant contact with the members rather than have them 


come to the associations. 


and they expect the industries to 
have properly-developed association 
machinery to make the necessary 
contacts. The government often 
needs, sometimes overnight, to estab- 
lish a contact with a certain industry 
or a segment of it. If associations 
and their subdivisions are not set up 
and in working order to respond, 
what else is to be done. In many 
cases there is little else that can be 
done, and nine times out of 10 it is 
the industry or sections of it which 
must suffer in consequence. 

All war agencies—WPB, OPA, 
ODT, and others recognize this 
need. It is not sufficient to have a 
paper set-up or a committee with a 
letterhead. It is not sufficient to 
pass resolutions of willingness to co- 
operate with the government. It is 
necessary to have actual working 
policies. It is necessary to have 
committees which are truly repre- 
sentative of the industry and have 
really tried to learn how they can 
help—not merely a corporal guard 
of “old faithful” members. 


One change which the war has 
brought to the function of business 
associations is the curtailment of 
non-essential activity. But this does 
not mean that everything that does 
not have a direct connection with the 
war should be put on the shelf for 
the duration. If a certain program, 
upon which considerable work has 
been expended, is just about finished, 
it would be foolish to cut it adrift. 
This might mean that work already 
done would be wasted and that at 
some future time some committee 
would have to start all over again. 
On the other hand, the commence- 
ment of new projects which do not 
have a definite relation to the war 
might well be postponed. 

Again, it would be a mistake for 
national associations to lose close 
contact with state groups and sub- 
groups simply because everybody is 
busy or because regularly scheduled 
conventions may have to be curtailed 
or cut out. On the contrary, it is by 
very reason of this possible elimina- 
tion or diminution of the ordinary 
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forms of contact (such as annual 
conventions) that substitutes must 
be found to keep the lines intact. 


This may mean firmer organiza- 
tior governing groups and more 
vigorous correspondence. It may 
mea: better planning of restrictive 
regional meetings with personal visi- 
tat by executive officers of the 


national associations. Whatever it 
meais, the flame of association en- 
thusiasm, cooperation, fraternity 
must not be allowed to die down. If 
it does, the industry as a whole is 
the loser. Indeed, associations must 
work faster today than they ever did 
before if they are to be of value. 
Many association members are pres- 
ently confronted with strange prob- 
lems resulting from new help, un- 
familiar materials and increasing 
burdens of public demand. 

In ordinary times, associations and 
their sub-groups could afford to take 
their time and be sure that every- 
thing was double-checked or triple- 
checked. Today associations have to 
be on their toes ready, willing and 
able for anything. 

The foregoing observations are 
They are not directed at 
any particular association. They 
are simply prompted by an accumu- 
lation of experience which your cor- 
respondent has witnessed with re- 
spect to various industrial-govern- 
ment relations during recent months 
in Washington. Some associations 
have come through with flying col- 
ors. Others have fallen by the way- 
side, and their members have suf- 
fered accordingly. 


general. 


Finally, if these remarks seem 
somewhat editorial, please keep in 
mind that they were not intended, by 
any means, as a lecture to associa- 
tions as such. On the contrary, an 
association is only the sum total of 
all its membership—large and small. 
It is as efficient, as active, and as 
willing as its membership—no more. 
It all boils down to the old bromide 
that an association is what the mem- 
bers make it. For an association to 
strike out or fumble the ball at this 
critical period would seem to reflect 
just as much on its membership as a 
wildcat strike in defiance of a labor 
union’s authority. The consequences, 
in some instances, might even be 
harmful to the public interest. 


The recent shake-up of the power 
division of the WPB is not likely to 
affect the organization or policy of 
the WPB Communications Branch. 
It is simply the result of a “settling” 
in the power division caused by the 
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A CEILING HANDSET 























Illustrated above is a very early ‘‘ceiling handset,’ a prized addition to the Lincoln (Neb.) 
Telephone & Telegraph Co.'s collection of historical telephones. The telephone was in 
place for many years on the ceiling of a jewelry store in Fairfield, Neb., and although 
not actually used in recent years it is still 


in excellent condition. The original cord is 


in place, and the only damage to the set is a small chip in the mouthpiece. W. E 


Macdonald, Western district inspector for 


the Lincoln company, secured this museum 
piece following the cutover to dial at Fairfield 


When the hand-piece is pulled down, 


as illustrated above by AL PUGSLEY, Lincoln service department, the bells ring as in 
all magneto sets. The set could be connected to give good service today, and, as 


suggested in the ‘'Lincoln Telephone News," 


it may get a tryout if the war and material 


shortages continue! 


recent shake-up in the top drawers 
of the bureau. This was the shake- 
up which sent William L. Batt to 
England and made J. S. Knowlson 
deputy administrator of the WPB 
under Big Chief Nelson. 

J. A. Krug, who used to be boss 
of the power division (which has 
jurisdiction over gas, electric and 
water utilities) was promoted to di- 
rector general for priorities control 
This is doubtless in recognition of 
Krug’s splendid record for handling 
power affairs—a record which seems 
to have satisfied everyone (except 
some of the more rabid public owner- 
ship advocates). 

Krug assumes immediate direction 
of the Production Requirements 
Plan. He takes over virtually all re- 
sponsibility for priority control for- 
merly exercised by the now defunct 
Bureau of Priorities. This leaves 
the power division under the active 
direction of Herbert Marks, counsel 
of the division. Marks has been 
identified with New Deal power 
agencies since leaving Harvard Law 
School: TVA, Bonneville and OPM 
(also with Trustees of Associated 
Gas & Electric). This set-up under 
Marks is viewed as a stop-gap ar- 


rangement, since Marks is a lawyer 
and the job calls for an engineer. He 
will continue his function as counsel. 


In view of the fact that there are 
several competent men already with 
the power division, who could have 
taken over after Krug left, the gos- 
sip has been going around Washing- 
ton that anti-utility elements are 
trying to get control of the division. 
But your correspondent doubts the 
basis for such fears. One of the 
last acts of Krug as boss of the 
power division was to cut WPB’s 
own program for future power de- 
velopment 40 per cent because of 
shortages in critical material. This 
policy runs counter to the plans for 
power expansion fostered by public 
ownership advocates. 

Furthermore, Krug is still in a 
strategic position to see that the 
principles which he laid out for 
emergency control of the other utili- 
ties are not disturbed. 

In his new position, Krug will 
come somewhat more in contact with 
the telephone branch. Additional 
telephone priority orders, for ex- 
ample, or amendments thereto, will 


(Please turn to page 22) 
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By R. C. RENO 
Editor of TELEPHONY 


gan Independent Telephone Asso- 

ciation to direct its activities to 
aid small Independent operating tele- 
phone companies has been success- 
ful was evidenced by the increased 
attendance by representatives of the 
smaller companies at the associa- 
tion’s seventh annual convention held 
at Hotel Olds, Lansing, on July 22 
and 23. 


rey THE efforts of the Michi- 


Since the formation of the present 
association, officers and directors of 
the organization have given the 
smaller companies a great amount of 
help and advice in overcoming con- 
fusion and problems that have ac- 
companied increased regulation on 
the part of state and federal govern- 
mental bureaus. 

The first president of the associa- 
tion, Dr. O. M. Vaughan, South 
Haven, was instrumental in forming 


B. C. SCHWEITZER, Owosso, was elected 
president of the Michigan Independent 
Telephone Association. 


MICHIGAN INDEPENDENTS 


Hold. Annual Meeting 


this policy and the succeeding presi- 
dent, H. R. Christianson, Muskegon, 
who retires this year, expanded the 
activities along this line. 

The newly-elected president, B. C. 
Schweitzer, Owosso, has pledged 
himself to devote most of his time 
to directing the activities of the as- 
sociation for the benefit of the 
smaller Michigan operating compa- 
nies. 

The following officers were elected 
by the convention: President, Mr. 
Schweitzer; vice president, Charles 
W. Cheeney, Chesaning; secretary- 
treasurer, Jane McNally, Lansing. 
Directors elected were: R. C. Smith, 
Homer; Dr. Vaughan; W. F. Brad- 
street, Rollin; W. R. Stafford, Port 
Hope; R. B. Sage, Central Lake; 
Ernest Sprague, Lake City; L. W. 
Reynolds, Ontonagon, and Mr. 
Christianson. 


H. R. CHRISTIANSON, Muskegon, retiring 
president of the Michigan association, ad- 
dressed the recent convention. 


CHAS. W. CHEENEY, Chesaning, is newly- 
elected vice president of the Michigan 


The convention was welcomed to 
Lansing by the city’s mayor, Sam 
Hughes, and response was made by 
Mr. Schweitzer. 

In the absence of Secretary-Treas- 
urer McNally, Mr. Schweitzer pre- 
sented her report which showed the 
association is in excellent financial 
condition. 

In his annual address Retiring 
President Christianson reported that 
the association had a gain of new 
members and stressed the greater 
need for associations in the indus- 
try’s effort to render more efficient 
telephone service under increasingly 
difficult conditions. 

He gave a brief report of the asso- 
ciation’s many activities during the 
past year, including the sponsoring 
of three district meetings, the for- 
mation of an affiliated Signal Corps 
unit, negotiating a new intrastate 


association. 
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This trio photographed at the 


Michigan convention are (left to right): 
JAY S. PHILLIPS, manager of the Whiteford Farmers Telephone Co., Ottawa 
Lake: W. R. STAFFORD, manager of the Port Hope Telephone Co., Port 
Hope, and W. F. BRADSTREET, Rollin Telephone Co., Addison. Mr. Stafford 


phone Co., Newport, 


and Mr. Bradstreet are directors of the state association. 


toll settlement agreement with the 
Michigan Bell Telephone Co., ete. 


Mr. Christianson paid high tribute 
to the work the telephone trade jour- 
nals are performing in keeping the 
industry informed of the fast-chang- 
ing developments in the telephone in- 
dustry due to the war effort and rec- 
ommended that all telephone com- 
panies subscribe to the magazines for 
their key employes. 

In closing, Mr. Christianson asked 
that all telephone companies expend 
every effort to keep their service up 
to the best standards—which is their 
greatest contribution to the war 
effort. 

“Communications and Internal Se- 
curity” was the subject discussed by 
C. H. Kast, Detroit, special agent, 
Federal Bureau of Investigation. 
His remarks took cognizance of the 
strategic position of telephone com- 
panies in the war effort and he 
urged telephone people to report to 
the FBI any incidents that arouse 
their suspicion and which seem to 
warrant investigation. He also told 
how espionage and sabotage are car- 
ried on by enemy agents and others. 


The program on Thursday, July 
3, Was opened with the presentation 





Photographed in the hotel corridor at the Michigan 

Convention are: J. L. SATTLER (left), Farmers Mu- 

tual Telephone Co. of Grand Traverse, and F. M. 

STILGENBAUER, owner of the Houghton Lake Tele- 
phone Co., Houghton Lake. 
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of several movie films on the genera! 
subject of “Defense on the Home 
Front” by the Michigan Bell Tele- 
phone Co. 





APPRECIATION 


Appreciation is extended to 
E. R. VAUGHAN, general mana- 
ger of the Tri-County Telephone 
Co., South Haven, Mich., and to 
E. C. ROYS, plant superintendent 
of the Michigan Associated Tele- 
phone Co., Muskegon, for their 
cooperation in taking candid 
camera photographs at the re- 
cent Michigan convention for 


TELEPHONY. 


“Cornering” telephone men at 
a busy convention long enough 
to take snapshots and = secure 
proper identification is no easy 
task and TELEPHONY is grateful 
to Mr. Vaughan and Mr. Roys for 
their assistance in this respect. 











Col. E. M. Stannard, Detroit, di- 
rector of telephone and telegraph for 
the AEF in World War I and gen- 
eral traffic engineer of the Michigan 
Bell Telephone Co., gave an interest- 
ing explanation, with the aid of 
films, of the operation of the army 
flash system. This subject was cov- 
ered in detail in TELEPHONY of 
March 14, March 21, and March 28. 

“Civilian Defense’ was the sub- 
ject of an address by Capt. Donald 
S. Leonard, Lansing, director of 
civilian protection, Michigan Council 
of Defense. Captain Leonard ex- 
plained the operation of the plan for 
civilian defense as formulated by the 
state council and told of the com- 
plete plans followed by the British 
in protecting the life and property 


Among those visiting in the corridors between convention sessions are (left 
to right): NORMAN SMITH and G. L. SMITH, both of the Newport Tele- 
and ERNEST SPRAGUE, Lake City Telephone Co., 
Lake City, and a director of the Michigan association. 


of the civilian population from air 
raids and other enemy attacks. 

Louis Pitcher, executive vice 
president, United States Independ- 
ent Telephone Association, spoke on 
“National Affairs” in which he out- 
lined the activities of the national 
association in connection with pri- 
ority orders, FCC regulations, fed- 
eral taxes, etc. 

The afternoon session on Thurs- 
day was opened with an address by 
J. W. Kushing, Lansing, chief en- 
gineer, Michigan Public Service 
Commission, who spoke on the sub- 
ject, “‘The Commission’s Viewpoint.” 
Mr. Kushing assured his listeners 
that the commission was keenly in- 
terested in all of the problems con- 
fronting the telephone industry and 
that representatives of the industry 
should feel free to call at its offices 
for information and advice which 
will be freely given. 

The remainder of the program fol- 
lowing Mr. Kushing’s address was 
given over to an open forum on pri- 
orities, rationing of telephone serv- 
ice, and many other subjects which 
are uppermost in the minds of tele- 
phone men and women today. 





These two Michigan telephone men caught by the 

cameraman are: B. R. SAGE (left), manager of 

the Traverse Bay Telephone Co., Central Lake, and 

a director of the Michigan association, and W. 

PETERSEN of the Michigan Associated Telephone 
Co., Coldwater. 
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AMENDMENTS TO PRIORITY 
Ondors P-129 and P-130 


ence Rating Orders, P-129 and 

P-130, issued July 28 by the War 
Production Board, the telephone in- 
dustry—operating companies, manu- 
facturers and suppliers—was given 
an A-l-j rating to obtain operating, 
maintenance and repair supplies, 
and operating construction materi- 
als containing copper or copper alloy. 

Originally, orders P-129 and P- 
130 granted the telephone industry 
an A-3 rating for materials and 
supplies for the above purpose 
(TELEPHONY, May 2, p. 12; amend- 
ment, June 13, p. 24; interpretation, 
June 20, p. 32). The action by the 
WPB in granting an A-1l-j rating 
for copper-bearing materials makes 
it possible for the industry to op- 
erate under the M-9-c copper con- 
servation order which restricts de- 
liveries of copper to those having an 
A-1-k rating or higher. All mate- 
rials for the above purpose, not con- 
taining copper or copper alloy, are 
still subject to the A-3 rating. 

The amendments to the P-129 and 
P-130 orders completely change the 
text of the original order and it will 
be noted that provisions concerning 
the assignment, application and ex- 
tension of the A-1-j and A-3 ratings 
have undergone a complete revision, 
particularly in connection with the 
certification or endorsement to be 
placed on orders for materials denot- 
ing the right of the customer to use 
the ratings. 


y AN AMENDMENT to Prefer- 


The full text of the amendments 
to these orders follow: 


AMENDED P-129—MAINTENANCE, 
REPAIR, OPERATING 


TITLE 32—NATIONAL DEFENSE 
Chapter IX—War Production Board 
Subchapter B—Director General for 

Operations 


Part 1095—Communications 
Maintenance, Repair and Operating Supplies 
[Preference Rating Order P-129—as Amended 

July 28, 1942] 

Section 1095.2 Preference Rating Or- 
der P-129 is hereby amended to read as 
follows: 

§$ 1095.2 Preference Rating Order 
P-129—(a) Definitions. For the pur- 
poses of this order: 

(1) “Operator” means any individ- 
ual, partnership, association, business 
trust, corporation, receiver or any form 
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of enterprise whatsoever, whether in- 
corporated or not, the United States, 
the District of Columbia, any state or 
territory of the United States, and any 
political, corporate, administrative or 
other division or agency thereof, to the 
extent engaged in one or more of the 
following services within, to or from 
the United States, its territories or 
possessions: 

(i) Wire communication. 

(ii) Radio communication. 

(2) “Material” means any commod- 
ity, equipment, accessory, part, assem- 
bly, or product of any kind. 

(8) “Maintenance” means the up- 
keep of an operator’s property and 
equipment in sound working condition; 
and this without regard to whether or 
not the expenditures therefor are for 
any reason required to be recorded in 
the operator’s accounting records in 
accounts other than maintenance and 
repair. 

(4) “Repair” means the restoration, 
without thereby increasing existing fa- 
cilities, of an operator’s property and 
equipment which has been rendered un- 
safe or unfit for service by wear and 
tear, damage, destruction of parts, or 
similar cause; and this without regard 
to whether or not the expenditures 
therefor are for any reason required to 
be recorded in the operator’s accounting 
records in accounts other than main- 
tenance and repair. 

(5) “Operating supplies” means any 
material which is essential to and con- 
sumed in the operation of any of the 
services specified in (a) (1) above but 
does not include any material which is 
physically incorporated in whole or in 
part in the property or equipment of 
the services specified above. 

(6) Material for maintenance, repair 
or operating supplies for the purpose 
of this order shall not include mate- 
rial used for: 

(i) The improvement of an oper- 
ator’s property or equipment through 
the replacement of material which is 
still usable in the existing property or 
equipment with material of a better 
kind, quality or design. 

(ii) Additions to or expansions of 
the operator’s existing property or 
equipment. 

(b) Assignment of preference rating. 
Subject to the terms of this order, 
Preference Rating A-3, except as pro- 
vided in subparagraph (2), is hereby 
assigned: 

(1) To deliveries, to an operator, of 
material required by him for operating 
supplies or for the maintenance or re- 
pair of his property and equipment. 

(2) Preference Rating A-1-j_ is 
hereby assigned to all items required 
by an operator under the provisions of 
subparagraph (1) above, containing 
copper or copper alloy. 


(c) Application and extension of 
rating. The rating assigned by para- 
graph (b) of this order shall be ap- 
plied and extended in accordance with 
Priorities Regulations Numbers 1 and 
3, as amended from time to time 

(d) Restrictions on deliveries, inven- 
tory and use. (1) On and after Sep- 
tember 1, 1942, except as provided in 
paragraph (d) (3) below, no operator, 
who has applied the rating assigned 
hereby, shall at any time, accept de- 
liveries of material (whether or not 
rated pursuant to this order) to be 
used for maintenance, repair, operat- 
ing supplies or for other purposes: 

(i) Until the dollar value of the op- 
erator’s inventory of material shall 
have been reduced to a practical work- 
ing minimum. Such practical working 
minimum shall in no event exceed 
2742% of the dollar value of material 
used for all purposes during the calen- 
dar year 1940. 

(ii) Where the receipt thereof shall 
increase the dollar value of operator’s 
inventory of material to an amount in 
excess of normal requirements which 
in no event shall exceed 2742% of the 
dollar value of material used for all 
purposes during the calendar year 
1940. 

(2) Except as provided in paragraph 
(d) (8) below, no operator who has 
applied the rating assigned hereby 
shall, during any calendar quarterly 
period, use material for maintenance, 
repair, and operating supplies, the ag- 
gregate dollar value of which shall ex- 
ceed 110% of the aggregate dollar 
value of such material used during the 
corresponding quarter of 1940, or at 
the operator’s option 27%%2% of the 
aggregate dollar value of such mate- 
rials used during the calendar year 
1940. 

(3) (i) Any operator whose average 
value of inventory of material for the 
five calendar years prior to January l, 
1942, did not exceed $10,000 shall be 
exempt from the provisions of sub- 
paragraph (1) above. 

(ii) From time to time, the Director 
General for Operations may determine 
that certain operators are exempt in 
whole or in part from the restrictions 
contained in subparagraphs (1) and 
(2) above. 

(e) Violations. Any operator or 
other person who applies the prefer- 
ence rating assigned hereby in wilful 
violation of the terms and provisions 
of this order or who wilfully falsifies 
any records which he is required to 
keep by this order, or who in connec- 
tion with this order wilfully conceals a 
material fact or furnishes false in- 
formation to any department or agency 
of the United States, or who obtains a 
delivery of material by means of a ma- 
terial and wilful misstatement, is guilty 
of a crime, and upon conviction may be 
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punished by fine or imprisonment. In 
addition, any such operator or other 
perso? may be prohibited from making 
and obtaining further deliveries of ma- 
teria) under allocation and/or priority 
contro! and be deprived of any other 
priorities assistance. 

(f} Effective date. This order shall 
take {fect on the date of issuance and 


shal! continue in effect until Septem- 
ber 1942, unless sooner revoked by 
the rector General for Operations. 


(P.D. Reg. 1, as amended, 6 F.R. 6680; 
W.P.B. Reg. 1, 7 F.R. 561; E.O. 9024, 
7 F.R. 329; E.O. 9040, 7 F.R. 527; E.O. 
9125, 7 F.R. 2719; sec. 2 (a), Pub. 
Law 671, 76th Cong., as amended by 
Pub. Laws 89 and 507, 77th Cong.) 
Issued this 28th day of July 1942. 
AMORY HOUGHTON, 
Director General for Operations. 


* * * 


AMENDED P-130—OPERATING 
CONSTRUCTION 


TITLE 32—NATIONAL DEFENSE 
Chapter IX—War Production Board 


Subchapter B—Director General for 
Operations 


Part 1095—Communications 
Operating Construction 
[Preference Rating Order P-130, as Amended 
July 28, 1942] 

Section 1095.3 Preference Rating Or- 
der P-130 is hereby amended to read as 
follows: 

$1095.38 Preference Rating Order 
P-130—(a) Definitions. For the pur- 
poses of this order: 

(1) “Operator” means any individ- 
ual partnership, association, business 
trust, corporation, receiver, or any 
form of enterprise whatsoever, whether 
incorporated or not, the United States, 
the District of Columbia, any state or 
territory of the United States and any 
political, corporate, administrative or 
other division or agency thereof, to the 
extent engaged in telephone communi- 
cation within, to or from the United 
States, its territories or possessions. 

(2) “Material” means any commod- 
ity, equipment, accessory, part, assem- 
bly, or product of any kind. 

(3) “Operating construction” means: 

(i) The use of materials for normal 
construction occasioned by the connec- 
tion, disconnection, changes, in or relo- 
cation of subscribers’ apparatus or 
other equipment, necessary in order to 
provide service. In no single case, how- 
ever, shall the cost of material for such 
operating construction exceed fifty dol- 
lars ($50.00) ; 

(ii) The relocation or installation of 
central office equipment as a part of the 
common switching and/or trunking fa- 
cilities to meet traffic requirements and 
provide the necessary channels through 
which the existing traffic load may be 
trunked and connections established to 
enable full use to be made of the exist- 
ing line terminals but not including the 
addition of line terminals; 

(iii) Rearrangements or changes in 
existing line plant in order to obtain a 
more effective or fuller use of such 
plant: Provided, however, That no line 
capacity shall be added thereto; and 

(iv) Short cable extensions of line 
plant from a given point which do not 
involve the use of more than 100 
pounds of copper and which make 


AUGUST 8, 1942 


available for more effective use exist- 
ing exchange plant not otherwise 
usable. 

(b) Assignment of preference rating. 
Subject to the terms of this order, 
Preference Rating A-3, except as pro- 
vided in subparagraph (2), is hereby 
assigned: 

(1) To deliveries, to an operator of 
material required by him for operating 
construction ; 

(2) Preference Rating A-1l-j is 
hereby assigned to all items required 
by an Operator under the provisions of 
subparagraph (1) above, containing 
copper or copper alloy. 

(c) Application and extension of 
rating. The rating assigned by para- 
graph (b) of this order shall be ap- 
plied and extended in accordance with 
Priorities Regulations Numbers 1 and 
3, as amended from time to time. 

(d) Restrictions on application of 
rating. (1) No operator may apply the 
rating hereby assigned until he has de- 
termined, as to the Material or Mate- 
rials sought for operating construc- 
tion: 

(i) That a less scarce material or 
materials cannot be substituted without 
serious loss of efficiency; 

(ii) That a smaller quantity thereof 
will not satisfy the use intended; and 

(iii) That the construction contem- 
plated may not be postponed or de- 
ferred to a later date. 

(2) No operator shall so divide a 
single order, job or project to qualify 
the same under the terms of this order. 

(e) Restrictions on deliveries, inven- 
tory and withdrawals. (1) On and 
after September 1, 1942, except as pro- 
vided in paragraph (e) (3) below, no 
operator, who has applied the rating 
assigned hereby, shall, at any time, ac- 
cept deliveries of Material (whether 
or not rated pursuant to this order) to 
be used for any purpose: 

(i) Until the dollar value of the op- 
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this index are listed all of 
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erator’s inventory of material shall 
have been reduced to a practical work- 
ing minimum. Such practical working 
minimum shall in no event exceed 
274%2% of the dollar value of material 
used for all purposes during the calen- 
dar year 1940. 

(ii) Where the receipt thereof shall 
increase the dollar value of the opera- 
tor’s inventory, of material, to an 
amount in excess of normal require- 
ments which in no event shall exceed 
274e% of the dollar value of material 
used for all purposes during the cal- 
endar year 1940. 

(2) Except as provided in paragraph 
(e) (3) below, no operator who has ap- 
plied the rating assigned hereby shall, 
during any calendar quarterly period, 
make withdrawals from stores or in- 
ventory of material to be used by oper- 
ating construction, the aggregate dol- 
lar value of which shall exceed 110% 
of the aggregate dollar value of such 
material used during the correspond- 
ing quarter of 1940, or at the oper- 
ator’s option 274%2% of the aggregate 
dollar value of such material used dur- 
ing the calendar year 1940. 

(3) (i) Any operator whose aver- 
age value of inventory of material for 
the five calendar years prior to Jan- 
uary 1, 1942 did not exceed $10,000 
shall be exempt from the provisions of 
subparagraph (1) above. 

(ii) From time to time the Director 
General for Operations may determine 
that certain operators are exempt in 
whole or in part from the restrictions 
contained in subparagraphs (1) and 
(2) above. 

(f) Violations. Any operator or 
other person who applies the preference 
rating assigned hereby in wilful viola- 
tion of the terms and provisions of this 
order or who wilfully falsifies any rec- 
ords which he is required to keep by 
this order, or who in connection with 
this order wilfully conceals a material 
fact or furnishes false information to 
any department or agency of the 
United States, or who obtains a deliv- 
ery of material by means of a material 
and wilful misstatement, is guilty of a 
crime, and upon conviction may be 
punished by fine or imprisonment. In 
addition, any such operator or other 
person may be prohibited from making 
and obtaining further deliveries of ma- 
terial under allocation and/or priority 
control and be deprived of any other 
priorities assistance. 

(g) Effective date. This order shall 

take effect on the date of issuance and 
shall continue in effect until September 
30, 1942 unless sooner revoked by the 
Director General for Operations. (P.D. 
teg. 1, as amended, 6 F.R. 6680; 
W.P.B. Reg. 1, 7 F.R. 561; E.O. 9024, 
7 F.R. 329; E.O. 9040, 7 F.R. 527; E.O. 
9125, 7 F.R. 2719; sec. 2 (a), Pub. 
Law 671, 76th Cong., as amended by 
Pub. Laws 89 and 507, 77th Cong.) 

Issued this 28th day of July 1942. 


AMORY HOUGHTON, 
Director General for Operations. 


VV 
Contributes $15,000 to USO 


A check for $15,000 was recently 
given to the USO war fund campaign 
by the Illinois Bell Telephone Co., Chi- 
cago. The total subscribed to for the 
Chicago district goal was $1,447,962. 
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DISCHARGE gap enclosed in a 
A vacuum tube which may be used 

in lieu of the discharge blocks 
in a telephone protector is now avail- 
able. The regular discharge blocks are 
removed and this gap inserted without 
the need of tools. There is no doubt 
that this reasonably priced device will 
prove a real advantage in certain types 
of telephone protection. 


* + * 


The waster of electricity has been 
dubbed “wattwaster,” but the person 
who makes unnecessary telephone calls 
on present day overloaded systems has 
not been named as yet. The only 
name suggested to us is “telewaster,” 
but we expect you to do better than 
this, so please let us have your sug- 
gestions. 


” 


* * * 


A sign we noticed recently in a tele- 
phone office reads: “Save metals, cur- 
tail your telephone service. A Jap can 
survive words, but not when spoken with 


copper shells.” 
* + oa 


F. M. Parsons is now commuting be- 
tween Chicago and Washington. “Red” 
spends about five days each week in the 
capital looking after the interests of 
the Kellogg Switchboard & Supply Co. 
in connection with the war effort. 


* * * 


G. A. Berting of the North Electric 
Manufacturing Co. is now on duty in 
Washington in the communication sec- 
tion of the WPB on material allocation. 


* * * 


Sometimes we wonder why telephone 
companies are not more progressive in 
the adoption of new developments in 
the communication art. In this connec- 
tion, we have in mind the automatic 
recording of telephone conversations. 





Thousands of these recorders are now 
being manufactured, sold and leased 
for telephone recording although tele- 
phone companies continue to ignore the 
fact. Some of these recorders are in- 
ductively connected to the telephone in- 
strument while others are connected 
direct to the line. It would seem that 
this equipment could be furnished on a 
rental basis by telephone companies. 

Two different types of recording 
service could be furnished to advantage 
by telephone companies. Recording in- 
struments could be installed in the cen- 
tral office and particular conversations 
recorded for a fee when requested by a 
subscriber. Large users who have a 
considerable volume of calls to record 
could rent special recorders for use in 
their offices. Special transcribing ma- 
chines or cheap phonographs could be 
sold or leased for reproduction. 

We realize telephone companies 
have several fixed arguments against 





COMING CONVENTIONS 


United States Independent 
Telephone Association, Hotel 
Sherman, Chicago, Ill., October 


15 and 16. 


South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 28. 


Alabama Independent Tele- 
phone Association, Jefferson Da- 
vis Hotel, Montgomery, November 


12 and 13. 


Oklahoma Telephone Associa- 
tion, Mayo Hotel, Tulsa, Novem- 
ber 12 and 13. 


Missouri Telephone  Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 










































recording such as secrecy, etc., but this 
is believed of minor importance in these 
changing times. In our opinion, tele- 
phone companies are neglecting a new 
development of communication which 
may and probably will in the future 
prove a large source of revenue. 





* * * 


We are in receipt of a letter from a 
cord manufacturing company inforn- 
ing us that it is now doing a big busi- 
ness of rebraiding worn and soiled tele- 
phone instrument cords. We consider 
this an excellent idea which conserves 
critical material and contributes con- 
siderably to the war effort. 





+ ¥ oa 


Some benefit is derived from even 
the most terrible of wars. Steel tanks 
on blowtorches have been successfully 
used for years by many of the larger 
utility companies although some con- 
cerns still cling to the brass tank even 
though manufacturers never claimed 


of S 


that it was as good as steel. Now, how- mes 
ever, due to the need of conserving 
critical material, it appears probable hou 


that the WPB will force the use of 
steel and we predict that the brass 
blowtorch tank will fade from the pic- 
ture, never to return. 


thro 








TEMPORARY GATE FOR USE DURING 
CONSTRUCTION: There is a new use for 
compression type sleeves which should 
prove of general telephone interest. One 
large telephone company, when build- 
ing cross-country lines, obtains permis- 
sion of farmers to cut their fences in 
the following manner: They first clamp 
the wires by bolting four timbers on 
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= In all these applications the rugged stamina and traditional dependability 
ven | of Strowger Automatic equipment is standing the nation in good stead—by getting 
med 
ow- — messages through, quickly and accurately—by saving valuable materials and man- 
ying 
7 hours through lessened maintenance—and by economically meeting new conditions 
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through its inherent flexibility of application. 
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the fence, in the manner indicated in 
the accompanying sketch. The two sets 
of timbers are then wired or chained 
together and the fence wires cut. 

This arrangement is used like a gate 
to open and close the fence until the 
construction job is completed, when 
the fence wires are pulled together with 





In the Nation's 


Capital 


(Continued from page 13) 





originate as heretofore with the 
WPB Communications Branch. They 
will have to clear through Krug be- 
fore they are finally released. In his 
new capacity, there is no reason to 
expect that Krug will be any less 
sympathetic with the priority prob- 
lems of the telephone industry than 
he has been in the past with the 
problems of the other utilities. But 
he is definitely a conservationist 
rather than an expansionist. He is 
dedicated to the principle that every 
industry ought to make maximum 
use of what it has rather than use 
up material, time, and manpower for 
any new construction which is not 
absolutely connected with the war 
effort. 


This policy, of course, is com- 
pletely in harmony with the doctrine 
preached by Donald Nelson for the 
past six months and reported from 
time to time in this department. The 
recent action of the WPB in cutting 
out the Higgins shipbuilding pro- 
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a pair of slack blocks and connected 
with compression type sleeves. This 
method avoids cutting new wire into 
the fence and makes a neat and strong 
repair which is never objected to by 


farmers. Either woven or barbed wire 
may be cut and repaired in this 
manner. 


gram in New Orleans is evidence of 
strict adherence to this doctrine. 
Certainly ships which the New Or- 
leans plant could have produced are 
sorely needed. But WPB evidently 
became satisfied after canvassing the 
entire situation that something else 
was more sorely needed or that there 
was not enough of certain materials 
to complete the New Orleans pro- 
gram on schedule. Hence it was 
decided not to let it get started, 
rather than to have a lot of half-fin- 
ished ships hanging around. 


We can expect more of this “bal- 
ancing” type of industrial curtail- 
ment by WPB in months to come. 
The war production on the whole 
will go ahead and will gain momen- 
tum. But any program which for 
some reason or other is not exactly 
“in the groove” will be cut down 
heartlessly. As WPB Head Planner 
Nathan put it very picturesquely, 
“We don’t want to make pants with- 
out seats in them.” 


Metal for tokens and slugs is out 
for the duration. Such is the effect 
of the WPB order banning the use 
(after September 1) of zinc for over 
a hundred items, including so-called 
token money. This may create a 
minor problem for telephone com- 
panies which have been using “key” 





slugs for pay stations. It wil! algo 
affect street car tokens and s‘ates 
which have been using baser meta] 
coins for sales tax fractions. Zine 


has been a major ingredient in such 
coinage. Other metals, which might 
be substituted, are already bzarred 
for non-essential use by WPE re. 
strictions. These would include al- 
loys of copper, nickel, and even lead 
(the shortage of which has eased 
somewhat ). 

available for 


Some plastics are 


substitute coins. One state ( Mis- 
souri) having a sales tax law, is al- 
ready looking around for plastic 


tokens when the current supply of 
metal coins is exhausted. It is likely 
telephone companies affected may 
have to make considerable mechani- 
cal adjustments in their pay tele- 
phones to take care of the change. It 
may mean going back to the use of 
real nickels. (Dog tags in the Dis- 
trict of Cclumbia are plastic. ) 


WPB will soon announce copper 
restrictions on REA. It will prob- 
ably lead to that agency’s surrender 
of any remaining copper inventory 
over a minimum for maintenance re- 
quirements. An increasingly tight 
situation in this metal is given by 
WPB as the reason for the move. 

Furthermore, private power com- 
panies will probably have similar 
restrictions applied to them. And 
there is no reason to hope that the 
restrictions will not eventually touch 
the telephone industry. Indeed, the 
copper outlook is so bleak that even 
more drastic restrictions lurk in the 
background. Among the _ possibili- 
ties are: compulsory inventory pools 
and outright commandeering by the 
government of “excess” items. 


All war agencies, including the 
Army, Navy and Maritime Commis- 
sion, are now required to use the 
War Production Board specifications 
for insulated wire and cable, along 
with all non-military users who have 
been limited to the wartime types 
since April. The move was ordered 
in a revision of Order M-15-b-1 
which also makes some alterations 
tightening up the specifications pre- 
viously in effect. Estimates are that 
the new program will save an addi- 
tional 150 to 200 tons of crude rub- 
ber monthly. 


os 


Some Congressmen are getting a 
bit miffed over the way “school-tie 
politics” seem to be controlling legal 
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AKE a good look at this gloating scoun- a 
; a : MAKING BATTERIES LAST 
drel .. . our evil enemy. . . the Axis. He’s HELPS STOP THE AXIS! 
= smirking, but by conservation of present p See ate serene ee one 
mis- intervals. Most local water is safe. Ask us if 
the J . F P yours is safe. 
tame materials you can help wipe off his grin. For Sane tes chin ca es cei linia dis 
long tainer clean and dry at all times. This will 
lave instance, the Exide Telephone Batteries used assure maximum protection of the inner parts. 
ypes ; 3 Keep the battery fully charged—but avoid 
-_ by so many leading companies, will last a sastnger dinaaiemaed eile eaanainan. 
-D- 
. ° Record water additions, voltage, and gravit 
sOme | 4 lot longer if cared for 4 readings. Don't trust your usa. Welte down 
pre- a complete record of your battery's life his- 
that x 10 e properly. Follow these tory. Compare readings. 
ddi- If you wish more detailed information, or have a 
in TELEPHONE rules and Save to Win! Side. We went you to get the lone-tfe built Into 
BATTERIES every Exide Battery. Ask for booklet Form 3225. 
ig a THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 
l-tie The World’s Largest Manufacturers of Storage Batteries for Every Purpose | 
egal Exide Batteries of Canada, Limited, Toronto 
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appointments in the government. 
Out of 1291 attorneys to get federal 
jobs between July 1, 1941, and April 
25, 1942, 218 (or nearly 17 per cent) 
were Harvard men. Other leading 
law schools placed alumni in the 
following order: Yale, 86; Colum- 
bia, 75; Georgetown, 42; Michigan, 
41; George Washington, 40; Penn- 
sylvania, 37; Northwestern, 35; Min- 
nesota, 34; Chicago, 33; and Wis- 
consin, 28. 

Admittedly, fair Harvard puts out 
fine and able sons. But note that 
Harvard won almost three times as 
many jobs as second place Yale. If 
you want to start a small fight, just 
try to tell a Yale man that Harvard 
lawyers are three times as bright. 
But could the preponderance of Har- 
vard appointments be entirely a co- 
incidence? 

Some of the irate boys on the Hill 
charge it more to favoritism than 
merit alone—the official on the inside 
looking out for his brother alumnus. 
Others are so brash as to say that a 
generation of Professor Frankfur- 
ter’s tutelage at Cambridge has 
“preconditioned” the minds of many 
of these law graduates in conform- 
ity with prevailing administration 
policies. 


Vv 


Minute Man Flag Awarded 
Staunton, Va., C. & P. Office 


The Chesapeake & Potomac Tele- 
phone Co. has flying from the flagstaff 
in front of its exchange office in Staun- 
ton, Va., a minute man flag awarded it 
by the United States Treasury Depart- 
ment. 

It is blue and bears the picture of a 
minute man, familiar to all Americans, 
enclosed in a circle of thirteen white 
stars, designating the original 13 colo- 
Award is made by the depart- 
ment to all firms having more than 90 
per cent of their employes buying 
United States war bonds through pay- 
roll savings. 


nies. 


The minute man flag is flown on al- 
ternate days with the flag of the United 
States. 


Vv 


Mishap at Air Base 


Pvt. Harry R. TAyYLor recently 
thought a tank corps had invaded the 
Gowen Field army air base, at Boise, 
Idaho. On duty at the main gate sen- 
try house, Private Taylor was talking 
over the telephone when the shelter 
was smashed and he and the telephone 
were deposited in the middle of the 
road. It was a driver who had lost 
control of the car. 
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Eliot H. Cheadle, Associated 
Executive, Dies 


ELIOT H. CHEADLE, senior vice 
president of Associated Telephone Co., 
Ltd., Santa Monica, Calif., passed away 
at his home in North Hollywood on 
July 28 as a result of a heart ailment. 
Preparatory to leaving on a business 
trip to Chicago, Mr. Cheadle was to 
call at his office and when, in the late 
afternoon, he had not appeared, execu- 
tives of the company, fearing he might 
be ill, went to his home where they 
found he had passed away peacefully. 
Mrs. Cheadle was in Colorado where 
she had been called by the death of a 
sister-in-law. 

Mr. Cheadle’s death has resulted in 
an irreparable loss, not only to his own 
company but to the telephone industry 
as a whole. His kindliness, fairness 
and genuine love of his associates had 
won him a multitude of friends. There 
were few employes in the Associated 
company who did not have something 
to thank Mr. Cheadle for and he was 
loved and respected by them all. 


Mr. Cheadle’s knowledge of the tele- 
phone industry was comprehensive and 
his accounting and administrative abil- 
ity were invaluable assets. The privi- 
lege of his friendship was extended to 
all whom he met. No social function 
of the employes was considered com- 
plete without his presence and he 
heartily enjoyed being with people. His 
experience and counsel will be sorely 
missed by those who were associated 
with him. 

Born in Yakima, Wash., on Novem- 
ber 27, 1889, he accompanied his family 
when they moved in 1895 to the historic 
little California town of San Juan Bau- 
tista. In 1902 he moved to Colorado 
and, following his public school educa- 
tion, he entered business college at the 
age of 14 and completed a course in 
shorthand, typing and bookkeeping. In 
1905 he was employed as a bookkeeper 
in the Colorado Springs National Bank 
and later advanced to the position of 
teller. 

In 1912 he was married and the same 
year they moved to West Palm Beach, 
Fla., where Mr. Cheadle had accepted 
a position with an abstract company. 
He returned to California in 1919 to 
become associated with an accounting 
firm in Los Angeles, and in 1923, hav- 
ing become a certified public account- 
ant, he opened an office in Los Angeles 
for the practice of public accounting. 

He left public practice in 1925 to 
become auditor for the Santa Monica 
Bay and Redondo Beach Home tele- 
phone companies and later became gen- 
eral auditor for other predecessors of 
Associated Telephone Co., Ltd., and 
other companies in the present General 











ELIOT H. CHEADLE 


Telephone System. When Associated 
Telephone Co., Ltd. began operations 
in 1929 he was elected secretary-treas- 
urer and in 1936 was elected director 
and vice president. 

Mr. Cheadle has taken an active part 
in planning the programs of the Cali- 
fornia Independent Telephone Associa- 
tion conventions and for two years has 
been a member of the executive com- 
mittee of the California Pioneers. He 
was an amateur photographer of no 
mean ability, specializing in desert and 
mountain scenes, and many of his pic- 
tures have appeared in the Associated 
company magazine and have been on 
display in various exhibits. A page in 
the company magazine was devoted 
each month to his wise philosophy and 
his delightful humor under the title 
“Random Shots—by E.H.C.” He read 
tirelessly and there was none of the 
classics and few modern books with 
which he was not conversant. 

Services were held at the First Con- 
gregational Church in Los Angeles, the 
Dr. J. H. Fifield Jr., officiating. ‘He 
needs no eulogy,” said Dr. Fifield, “for 
his eulogy is written in the hearts of 
his multitude of friends.” 

He is survived by the widow, Rena 
Cheadle; a Howard Cheadle of 
Santa Monica; a daughter, Mrs. Louis 
DeLucchi of Berkeley; his mother, Mrs. 
Amanda Cheadle of Los Angeles, and 


son, 


two sisters, Mrs. Elsie Brownell of 
Redondo Beach and Miss_ Lorena 
Cheadle of Los Angeles. 
VV 
Obituary 
HarrY L. Cook, 86, former member 


of the Nebraska State Railway Com- 
mission, died July 18 at his home in 
Lincoln. For a number of years he 
had been Nebraska tax commissioner 
for the Pullman company and was ac- 
tively interested in state fair work. 
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TIMES HAVE CHANGED. The telephone service she enjoys today 


is a lot different from the kind she remembers as a girl. And much of the credit 
for this modern service properly should go to the many suppliers to the tele- 
phone industry. Prominent among them is the General Cable Corporation whose 
development work in cable has helped to bring telephone communication to its 


present high plane. 


GENERAL CABLE 
Paper Jelephone Cables 


DISTRIBUTED BY 


AMERICAN 


AUTOMATIC ELECTRIC 


SALES COMPANY 


1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 
BRANCH WAREHOUSES AT DALLAS, KANSAS CITY, LOS ANGELES, RICHMOND (VA.) AND SAW FRANCISCO 
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HIEF OPERATORS have learned 

from experience that certain con- 

ditions affect the flow of traffic in 
a central office. They know, for exam- 
ple, that farmers arise earlier during 
the spring and summer months, there- 
fore one or more morning tricks must 
be extended, bringing 
for the 
When a basketball game is 
it adds to the number of 
local and long distance calls and prep- 
aration must be made to care for this 
additional traffic. 
tional elections 
traffic, too. 


operators in 
earlier to increase in 
rural calls. 


in progress, 


care 


Local, state and na- 


affect the volume of 


In capital cities, when the legisla- 
ture is in session, there is a consider- 
able the number of out- 
going and incoming long distance calls. 
Stormy or exceedingly weather 
frequently increases volume of traffic 
tremendously, particularly at the local 
switchboard. Naturally, 
disaster or catastrophe will flood the 
central office with calls. 


increase in 


cold 


any serious 


It is the chief operator’s responsi- 
bility to keep informed on conditions 
which likely to affect the traffic 
in the central in order that 
may arrange to handle all calls satis- 
factorily. 


are 


office she 


Recently, telephone companies have 
been urging the public to cooperate in 
keeping long distance channels open 
for important calls in connection with 
the war effort. 

Certain hours are suggested for mak- 
ing necessary long distance calls. They 
are: noon to 2 p.m. 5 p.m. to 7 
after 9 p.m. That this 
suggestion is being heeded has already 
been evidenced in some central offices 
by an increase in the number of long 
distance calls filed during the 
gested periods. 


p.m., or 


sug- 


Chief operators have always been 
urged to keep in close touch with the 
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The 
Operator's 
Corner 


By MAYME WORKMAN 


Traffic Supervisor 


The Illinois Telephone Association 





trend of traffic. It is suggested that 
special attention be given to the hours 
suggested for placing necessary long 
distance calls. This change in the flow 
of traffic may in some instances neces- 
sitate some minor changes in your 
schedule, perhaps an hour added here, 
a half-hour there, or an extension of a 
tour for half an hour. Where there is 
evidence of a considerable increase in 
traffic periods of the 
day or evening, a peg count may be 
necessary to determine what change or 
changes may be required in your 
Don’t take chances thinking 
perhaps, “‘This will clear up tomorrow 
or the next day.” You may encounter 
serious difficulties as 
criticisms by procrastinating. 


during certain 


schedule. 


service well as 
temember the old saying, ““Eventu- 
ally, why not 


9 


now? Too frequently 
what must be done eventually is put 
off until next week and, 


in the meantime, good public relations 


tomorrow, or 
are destroyed daily because of slow, 
poor service. 

If a chief operator observes a notice- 
able change in her normal flow of traf- 
fic, she should be alert to discover the 
cause. We often hear the expression, 
“‘Miss So-an-so is an efficient chief op- 
erator.” Efficiency isn’t so much doing 
a thing in the shortest possible time, 
as it is doing that thing when it is 
supposed to be done. 

After a chief operator has learned 
the reason for the increase in traffic, 
she should determine her course of ac- 
tion as quickly as possible. Don’t be 
afraid to make a decision. People who 
hesitate often lose their power to de- 
cide. Remember Columbus? He decided 
and, having made a decision, neither 
the storms, the sullen sea, nor the con- 
stantly shifting winds coused him to 
change his course. His decision gave 
us our greatest prize, this country of 
ours we are fighting so hard to pre- 
serve—America. 





















































Questions from Illinois Operators 

1. If you receive a station call and the 
operator knows the party is not at 
home but knows where he is, is it 
permissible to ring at that place in- 
stead of the specified station? 


to 


Why does charge operator give dif- 
ferent charge on call placed at same 
time and place on two consecutive 
days? 

3. Is it absolutely necessary to use cor- 
rect phrases in a rush? 

4. Why is it important to give a verbal 
clearance to the first 
office on a built-up circuit call? 

5. When a 

non-subscriber 


intermediate 


call comes in collect to a 
and a messenger is 
sent and the called party refuses to 
pay the messenger charge, who does 
pay the messenger charge? 

The answers to these traffic questions 


are prese nted on page 37. 


Vv 


Order M-9-c Copper 
List Enlarged 

The director general for operations 
of the War Production Board on July 
30 added a number of items to the 
“Military Exemption List” of Copper 
Conservation Order M-9-c. Copper may 
be used without limit for the manufac- 
ture of these articles when they are 
ordered by the military services of the 
United States and for certain other 
agencies. 

The expanded list included conduits 
for radio and communication. 


Vv 


Tongue-Twister for a Sergeant 

Set. THomas T. SNow of Camp 
Blanding, Fla., fortunately does not 
lisp or stutter. Every time he answers 
the telephone on his desk in camp head- 
quarters he says, “Special service sec- 
tion, Sergeant Snow speaking.” 
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WHEW! THIS 1S SURE A LONG SPAN! A Really Portable 


ROCK DRILL 
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same You can safely build longer spans when 
utive you take advantage of the extra strength of 
\MERTEL-85 and AMERTEL-135. This results 
» cor- in reduced costs for labor and material. ‘These 
wires have strength to withstand heavier ice and 
erbal wind loads, with a reduction of maintenance ex- THE NEW BARCO MODEL J2-A 
diate pense. The telephonic transmission qualities of WITH EXHAUST BLOWER 
? these high tensile wires are equal or superior to 


those of standard “BB” grade. 
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nial all standard sizes and grades. e Uses exhaust to clean 
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C a 7 next advances started August |. Re. 

o im mM a Sg 5 t n n y vision of the revenue laws iow jp 
progress at Washington will increage 
taxes by $7,507. 

a a a [ oO U r t ty Total operating expenses for tie first 
six months of 1942 were $1,(0,719, 
Adding to this the operating taxes of 
$216,191 as set out, results in « total 
of $1,216,903. Deducting this from the 
income of $1,422,303 there remains q 
net operating income of $205,400. Ex. 
































" te tended for a 12-month period the total] 

Abnormal Conditions Cause preciation reserve of $2,839,000 and uid be $410,800 which amot wa 
= aa ; “ith : $ 800, ints to 
Extension of Higher Rates other por ved sone org pogo 3.6 per cent on the total investment of 
On the ground that since the order — poh a aaiaomengn sie : , a od $11,410,483. Previous estimates of the 
entered January 15, 1942, granting in- ' a a a oo commission made in considering the 


x 


creased and readjusted rates at 84 of five-month period during which the 
the 118 exchanges of the Lincoln rates have been in effect there has been 
(Neb.) Telephone & Telegraph Co, 4 a oe onan = a. corrected to the actual figure, which 
conditions in the industry have become from $254,514 to $225,090. was $546,479. 

abnormal, irregular and uncertain, the Included in the amount of gross vv 

Nebraska State Railway Commission revenue was $47,520 principally derived 

has directed the company to continue from contractors at work on federal Small Company at Guide Rock, 
in effect the rates then fixed until projects in the company’s service area Neb., Permitted Rate Increase 


application showed $570,392 as the net 
operating income for 1941, and this is 


March 1, 1943. The commission says for temporary services, which will not The Nebraska State Railway Com- 
that even though the results of opera- be recurring revenues in the future. mission has authorized the Glenwood 
tion under the rates are reflected by Deducting this from gross revenues Telephone Co., which operates an ex- 


the reports at hand, they clearly cannot there remains for the five-month period change at Guide Rock to increase rates 
afford a fair or reasonable criterion or $1,422,303. In this construction work from a flat charge for service of $8 a 


measure for fixing permanent rates at the company saved some money by do-- year to $12 a year. It formerly charged 
this time. ing most of the installation with its $15 a year, but during the depression 
The monthly report as of June 30 Own regular crews. dropped to $8. The telephone company 
showed a total plant investment of The full force of the increase in is largely a farmer-owned company. 
$13,451,000, and giving effect to the de- wages has not yet been felt since the The commission found that because 


Repair with NICOPRESS SLEEVES 
and Maintain Top Service! 


Save—but don’t save at the cost of service. People 
nowadays are so dependent on telephone service a life 
may well hang on those slender wires strung over the 
countryside. And, proper maintenance is so simple with 
Nicopress repair sleeves there’s no need to risk old, noisy 
joints and possible line failure. 
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of insuficient rates charged in past 
has not been possible to set up 


a preciation reserve, and that lines 
and euipment have been greatly im- 
paired from the service standpoint. 
The company asked the commission for 
authority to assess subscribers $6 each 


for t purpose of repairing its prop- 
erty th the idea of creating a fund 
for suring payment of telephone 
pills. It has only five stockholders at 
Guide Rock. 

The commission held that it had no 
power to approve such an assessment, 
but that the company was free to nego- 
tiate such an agreement with subscrib- 
ers o might be interested in better 
service. Any contribution they might 
make would be voluntary. The com- 
pany serves but 55 patrons, and re- 
ported that some of them had paid or 
agreed to pay the $6 asked. 


Vv 


Rate Increase Requested 
For Meeker, Okla. 

A net loss of $225.74 for the calendar 
year 1941 was claimed for the Meeker, 
Okla., exchange of the Southwest Tele- 
phone Co., with headquarters in Brown- 
wood, Texas, during a rate hearing 
before the Oklahoma Corporation Com- 
mission July 31. 

The hearing was on an application 
of the company for new rates, effective 
September 1, of $2.75 per month for 
one-party business telephones; $1.75 
for one-party residence; $1.50 for two- 
party and multi-party residence, and 
$2.50 for multi-party rural business. 
The rates requested represent an in- 
crease of 25 cents per month on each 
classification, with the exception of 
multi-party rural business for which 
no rate was in effect before because of 
no demand for such service. 

A decrease of 25 cents per month is 
proposed on business extension service. 

A protest has been filed against pro- 
posed rate increases filed by the same 
company applying to Temple, Okla., 
and a date for hearing will be set by 
the commission. 


Vv 


Ruling Issued in Northern 
Ohio Company's Stock Case 
After revoking upon renouncement 
of the unexercised authority granted 
the Northern Ohio Telephone Co. May 
2, 1938, to issue $20,000 of 6 per cent 
preferred stock to provide additional 
working capital, the Ohio Public Utili- 
ties Commission on July 29, concerning 
the application of the company to issue 
$100,000 of 4% per cent bonds and 
$246,621 of 5 per cent preferred stock 
to reimburse its treasury for uncapi- 
talized capital expenditures between 
August 1, 1935, and April 30, 1939, 
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Type Vv Type B-| 


Above are typical examples of AR rebuilt telephones. Your 
old instruments can be rebuilt to similar standards of excellence. 


REBUILD YOUR 
EQUIPMENT-— 


BEFORE IT “FALLS 














TO PIECES!” 


Don't wait until your equipment becomes unusable 
before having it rebuilt the “AR way! Make AR 
rebuilding a regular part of your long-term maintenance 
plan for every piece of equipment you have—and you'll 
be surprised at the step-up in operating efficiency which 
will result. AR costs are low, too, and you'll find that 
the eventual working life of apparatus of all kinds will be 
greatly lengthened by rebuilding before it gets too badly 
worn. . . . Write for prices and full information about 
AR Rebuilding Service. 


THE MARK OF QUALITY 
IN REBUILDING SERVICE 


AUTOMATIC + ELECTRIL 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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UNPROTECTED 
CABLE TERMINALS 


SANDS unprotected cable 
terminals give excellent service 


over an unusually long period of 
years, due to their strong, rugged 


construction. They are easy to 
mount, because the mounting 
bracket is detachable and can 
be installed first and the terminal 
then hung on to it. 


Each terminal post is set in a 
raised boss to increase creepage 
distance, this being further 
lengthened by the use of over- 
size insulating washers under the 
terminal nuts. The entire terminal 
is reversible, so the cable can be 
run from the top or the bottom 
—the sliding cover fitting either 
end. 

Features like these have made 
SANDS terminals first choice 
among a growing number of 
users. 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
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1033 West Van Buren Street, Chicago, U.S.A. 





found that within this period such ex- 
penditures amounted to $249,738. 


The company was authorized to issue 
and sell at par in addition to the $100,- 
000 of bonds and $123,650 of preferred 
stock previously authorized, $26,088 of 
the preferred stock to be sold at not 
less than par to complete reimburse- 
ment. 


Vv 


Commission Settles Argument 
Regarding Telephone Installation 


The National Telephone Co., of Fitts- 
town, Okla., on July 25, was ordered by 
the Oklahoma Corporation Commission 
to restore telephone service to the Gar- 
ben Light & Power Co., of Fittstown. 
(TELEPHONY, July 18.) 


The telephone company is ordered to 
furnish service with a handset if avail- 
able and if not to install deskset equip- 
ment. The telephone utility, following 
a disagreement with Walter Graper, 
manager of the light and power com- 
pany, had refused to install a handset 
declaring that it was not obtainable, 
but claimed that it started to install a 
wallset and that this had been refused 
by the electric utility. 


Vv 


Commission Considers Plea 
To Abandon Exchange 


Following testimony on July 28 by 
Mrs. Harry Momyer that operating the 
Ensign, Kans., exchange was unprofit- 
able, the Kansas State Corporation 
Commission took under advisement her 
application to discontinue and close the 
Ensign Telephone Exchange. Mrs. 
Momyer stated she had endeavored to 
sell the exchange, but could find no 
buyer and asked permission to cease 
furnishing telephone service to the re- 
maining 24 subscribers. 


Testimony revealed that Mr. and 
Mrs. Momyer purchased the exchange 
from a mutual company in 1927. By 
1932 they had built the business up 
until there were 133 subscribers, how- 
ever, various conditions arose causing 
a loss in stations until there was in- 
sufficient revenue to maintain the lines 
and make a living for the owners, it 
was testified. Mr. Momyer is now em- 
ployed in a defense job. 


At the hearing an agreement was 
presented which was signed by 52 sub- 
scribers contracting to take telephone 
service and paying three months’ rental 
in advance. However, Mrs. Momyer 
testified the poles and lines are in a 
deteriorated condition and that she 
doubted the exchange could be con- 
tinued. 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 

July 22: Authority granted the 
Inter-Mountain Telephone Co. to sup- 
plement its existing facilities by ep. 
structing open wire between Bristol 
and Kingsport, Tenn. 


Kansas State Corporation Commission 

July 8: Hearing held concerning the 
Southwestern Bell Telephone Co.’s fij- 
ing of original sheet 1, general ex. 
change tariff and exchange area map 
for theoretical exchange at Sunflowe; 
Ordnance Works; case awaiting com- 
mission action. 

July 15: Approval granted South- 
western Bell Telephone Co.’s_ revised 
exchange area map filed for the ex- 
change at Salina. 

July 15: Approval granted the 
American Telephone Co.’s_ exchange 
area map filed for Wakeeney. 

July 17: Following hearing case 
taken under advisement concerning the 
application of the A. & P. Cooperative 
Telephone Co., Inc., seeking a certifi- 
cate of convenience and authority to 
transact the business of a telephone 
company at Abbyville and Plevna, 
Reno counties. 

July 23: Case heard and awaiting 
commission action concerning _ the 
Southwestern Bell Telephone Co.’s re- 
vised exchange area map filed for the 
exchange at Independence. 

July 22: Case heard and awaiting 
commission action concerning the A. & 
P. Cooperative Telephone Co.’s appli- 
cation on original rates and rules for 
service at Abbyville and Plevna. 

July 29: Commission is studying the 
Southwestern Bell Telephone Co.’s case 
regarding refiling a local exchange 
tariff for Arkansas City. 

July 29: Case continued concerning 
application of the Southwestern Bell 
Telephone Co. for permission to put 
into effect a new schedule of rates for 
the exchanges at Emporia, Coffeyville- 
Dearing, Parsons, Independence, Man- 
hattan, Leavenworth, Pittsburg, and 
Lawrence. 

August 1: Request filed to continue 
the case of the Southwest Telephone 
Co. seeking permission to put into ef- 
fect a new schedule of rates at Pratt. 

September 1: Hearing on applica- 
tion of R. L. King for permission to 
transfer the franchise of the Haviland 
Telephone Co. and to cease operating 
as a public utility at Haviland. 

September 1: Hearing on application 
of the A. & P. Cooperative Telephone 
Co. Inc. for a certificate relating to a 
proposed issue of its note in the amount 
of $2,250. 

September 8: Hearing on application 
of the Western Light & Telephone Co. 
for authority to make telephone rate 
changes in Conway Springs and vicin- 
ity. 


Minnesota Railroad & Warehouse 
Commission 
August 17: Hearing in the village 
hall, Watertown, on application of the 
Watertown Telephone Co. for authority 
to increase its rates. 


Missouri Public Service Commission 

July 29: Joint application filed by 
B. C. Humphrey for authority to sell 
and B. B. Buchanan for authority to 
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TELEPHONE MEN "CALLED TO THE COLORS" 


DAN W. SMITH, formerly employed by the Lincoln Telephone & 
lelegraph Co. in Beatrice and York, Neb., for seven years before enlisting 
in the service in February, 1941, is now an instructor in the Signal Corps 

iool at Fort Monmouth, N. J. He has been assigned to the staff and 
faculty of the Officers’ Candidate department of the Eastern Signal Corps. 
He is a graduate of the signal corps school at Fort Monmouth. 


W. W. GIBBS, vice president of the Virginia Independent Telephone 
\ssociation and formerly commercial manager of the Clifton Forge- 
Waynesboro Telephone Co., Staunton, Va., recently resigned his office 
in the association and accepted a lieutenant’s commission in the U. S. 
\rmy. F. A. Gould, general manager of the Harrisonburg Mutual Tele- 
phone Co., Harrisonburg, was appointed to fill Lieutenant Gibb’s un- 
expired association term. In past years Mr. Gould has served as director, 
secretary-treasurer and president of the association. 


MAJ. FRANK C. SWITZER, now serving in the U. S. Army, formerly 
was general manager of the Harrisonburg Mutual Telephone Co., Har- 
Since his youth Major Switzer has been interested in 
Army life, and when in 1926, Company C of the Virginia National Guards 
was organized, he joined as a private. 
promoted to various ranks and last winter, shortly after beihg sent to 
Ft. Benning, Ga., for three months additional training for the rank of 
major, he was summoned to Washington where he passed an examination 
which normally would be given after a six months’ training period. As 
a result he received a promotion to the rank of major. 


During the next 14 years he was 











buy the Philadelphia Telephone Ex- 
change properties at Philadelphia, 
Marion county. 

July 31: Approval granted applica- 
tion of Missouri Standard Telephone 
Company to sell and Earl Ewer and 
Edith Ewer, his wife, to purchase the 
telephone exchange at Buffalo, Dallas 
county. 


July 29: Application filed by the 
Central Missouri Telephone Co. for 
authority to raise rates at its exchange 
at Knobnoster. The company said that 
despite ‘“‘all possible economies” the ex- 
change had lost an average of $742 a 
year the last six years. 


Nebraska State Railway Commission 


July 28: Authority was granted the 
Lincoln Telephone & Telegraph Co. to 
cancel an irregular mileage charge at 
its Table Rock exchange, inherited 
from the former locally-owned com- 
pany, and to apply the standard 
charge. 


July 28: An order was entered set- 
ting for hearing in September the ap- 
plication of the Lincoln Telephone & 
Telegraph Co. for authority to discon- 
tinue free exchange between rural sub- 
scribers on its exchanges at Cook and 
Talmage and to offer certain subscrib- 
ers on its Dunbar exchange service to 
Talmage. 

July 31: Application filed by Miller 
Telephone Co., Miller, for authority to 
increase rates from 75 cents for party- 
line service per month to $1.00 and in- 
dividual line service from $1.00 to 
$1.25, the rates asked being those in 
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effect before the company voluntarily 
reduced them during drouth and de- 
pression days. Secretary William 
Fisher advises the commission that in- 
creased costs of operation render exist- 
ing rates confiscatory. 


Ohio Public Utilities Commission 

July 31: According the companies 
the right to change the same by sup- 
plemental agreement so long as this 
action does not result in any change in 
toll rates to the public or in the adop- 
tion of new methods or practices detri- 
mental to the service, the commission 
has approved and filed a new traffic 
agreement between the Ohio Bell Tele- 
phone Co. and the Eastern Telephone 
Service Co. 


Vv 


Hotel and Dates Changed 
For National Convention 

Due to the United States Army hav- 
ing taken over the Stevens Hotel in 
Chicago for use in training and hous- 
ing the armed forces, the United States 
Independent Telephone Association will 
hold its annual convention this fall at 
Hotel Sherman in Chicago. The dates 
of the meeting have been changed from 
October 13 and 14 to October 15 and 
16, according to a recent announcement 
by Executive Vice President Louis 
Pitcher. 








WAR RATIONING 
NECESSITATES 
MORE GRAY 
PAYSTATIONS 


CONVERT YOUR 23-D's 


TO THIS HANDSET TYPE 
RECENT rationing of telephones 
forces untold telephone users to 
rely upon public telephones for 
the duration. Most of these have 
been used to modern handsets. 
You can give them this type of 
pay telephone service by convert- 
ing your Gray 23-D’s to the trim 
handset installation shown above. 


In this model, coin signals are 
picked up by a special signal trans- 
mitter within the paystation. The 
mechanism is in the upper housing, 
which is hinged for easy servicing 
without access to cash box. Con- 
version includes signal transmitter, 
handset and necessary wiring. 
(When ordering, please comply 
with latest WPB rulings.) 





NOTE—The Government's 6% 
excise tax is NOT 
pay tation Calis 





AUTHORIZED AGENTS 


American Automatic Electric Sales Co 

Graybar Electric Company 

Kellogg Switchboard & Supply Company 

Leich Sales Corporation 

The North Electric Mfg. Company 

Stromberg-Carlson Telephone Manufactur 
ing Company 

Canadian Telephones & Supplies, Limited 

Northern Electric Co., Limited 
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Board-to-Board 
Station-to-Station 


(Continued from page 11) 





of the federal commission, as a re- 
sult of the pending hearings, will be 
the determination of whether the 
separations — whether of interstate 
and intrastate or of exchange and 
toll—are to be made on the board- 
to-board or the station - to - station 
basis. 

To understand the importance of 
this question it is necessary to con- 
sider just what is meant by the 
“station-to-station” and ‘“board-to- 
board” bases. They are defined, in 
the order of the federal commission 
of June 9, 1942, as follows: 


The “board-to-board” basis means 
that telephone toll rates and charges 
are stated to cover all the services, fa- 
cilities and operations required in the 
transmission and reception of telephone 
toll communications between one tele- 
phone station and another telephone 
station, except the facilities required to 


establish a connection between the tele- 
phone stations and the toll side of the 
local exchange switchboards. 


The “station-to-station” basis means 
that telephone toll rates and charges 
are stated to cover all the services, fa- 
cilities and operations required in the 
transmission and reception of telephone 
toll communications between one tele- 
phone station and another telephone 
station. 


There is, in each of the two fore- 
going paragraphs, a very significant 
word; the word “stated.” It will 
be noted that the definitions are not 
that toll rates are to be made on 
either a station-to-station or board- 
to-board basis, but that they are to 
be stated to include, in the one case, 
service only from toll switchboard 
to toll switchboard and, in the other 
case, service from subscriber’s sta- 
tion to subscriber’s station. 

This is necessary recognition of 
the fact that telephone toll rates are 
not based on the actual airline mile- 
age from toll board to toll board or 
from station to station. It would in 
fact be highly impracticable to at- 
tempt to fix rates on any such basis. 
The real queStion in point is, how- 
ever, not how the rates are made, 
but what do they cover? 

This 


proposition of  station-to- 
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Has a tone Source .. 


Has Attenuation Pads .. 


Reference Level... 





692 SHALLCROSS 
TRANSMISSION TEST SET 


. variable from 0 to 18D B 

Has a Decibel Meter .. . range from 10 D B through 0 to plus 6. 
. range, in 5 DB steps, 0 to 35D B 

| milliwatt 600 ohms 


for rapid and ac- 

curate measuring 

Transmission 
Losses 





Tone Generators . . 


This is just one item of the Shallcross complete line of 
Telephone Testing Equipment . . 
Attenuators . . 
Sets . . . Service Meters . . 


. Decibel Meters .. . 
. Current Flow Test 
. Fault Location Bridges. 





Branch Offices: Chicago 





Distributed by: 


STROMBERG-CARLSON TELEPHONE MFG. CO. 


Factory and General Offices: 100 Carlson Rd. 
Kansas City 





, Rochester, N. Y., U.S.A. 
San Francisco Toronto 














station vs. board-to-board has been 
a problem for a long time. The Bel 
companies state that their tol! rates 
are on a board-to-board basis. There 
seems to be no unanimity on the 
question in the Independent field, 


Some state regulatory commissions 
have taken the position that the de. 
cision of the Supreme Court of the 
United States in the case of Smith 
vs. Illinois Bell Telephone Co. neces. 
sitates the use of the station-to- 
station method. In their brief filed 
with the federal commission as of 
May 10, 1941 (hereinbefore referred 
to), the Bell companies asserted in 
effect that the enactment of tie Fed- 
eral Communications Act of 1934 
set up a new condition which pre- 
vents the federal commission from 
adopting the station-to-station basis 
for the purpose of toll line rates and 
regulation because the federal com- 
mission, by the act which created it, 
is specifically prohibited from juris- 
diction over exchange service (Sec- 
tion 221(b). The Bell companies 
point out that when the Smith vs, 
Illinois Bell decision was rendered 
in 1930, telephone companies were 
under the jurisdiction of the Inter- 
state Commerce Commission, and 
that the Interstate Commerce Com- 
mission Act did not contain any such 
provision as Section 221 (b) in the 
present Communications Act. 


Leaving aside questions of law— 
and there are no doubt various ques- 
tions of law which will have to be 
considered by the federal commis- 
sion in reaching its decision—there 
are various operating, rate-making 
and similar questions involved on 
both sides. 


It is to be hoped that, unless there 
is law or there are court decisions 
sufficiently definite on the subject to 
necessitate a decision on one side or 
the other, the question will be set- 
tled on the basis of practicality. The 
simplest, and, it would seem, most 
practical, thing to do would be to 
adopt the board-to-board policy and 
thus eliminate the mass of complexi- 
ties that are involved in trying to 
make a separation, either as between 
interstate and intrastate or between 
exchange and toll, on the station-to- 
station theory. 

This matter of simplification is of 
particular importance to Independ- 
ent companies, which ordinarily do 
not have the staff and other organi- 
zation personnel necessary for and 
skilled in the making of highly com- 
plex studies. 

There is another way in which the 
station-to-station basis could affect 
Independent companies. Take, for 
instance, the case of an Independent 
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Bell exchange with property to the value dition to its actual toll property, 
ates of, s $500,000. Assume that a must be taken out of the exchange 
here separation is made of that property rate base and assigned to toll, then 


the as between exchange and toll, on the the Independent simply has that 


d. station-to-station basis, and in ac- much more of its property upon 
cordance with the principles and which it must obtain its earnings 
— methods laid down by the federal solely from toll. 
= commission and approved by the There can be question as to the 
a state mmissions. validity of the assumption that any 
on Assume that this separation shows’ part of the local exchange property 
ia that 10 per cent of the property should be assigned to toll. Telephone | 
filed shoul be assigned, on the station- exchanges are built and telephones 
: of to-station basis, to toll use. are installed almost entirely for the 
red This 10 per cent, or $50,000 of Purpose of. supplying local telephone | 
i in property, thereupon goes out of the Service. It would be surprising in- 
ed- exchange rate base, and the company deed to hear of a telephone company 
1934 must look solely to toll business to Yefusing to install an exchange tele- | 
pre- cover the maintenance, operating phone because the prospective sub- 
rom expenses, depreciation and return on scriber would not guarantee to use 
oii that property. the toll service. On the other hand, — 
aa Question: What regulatory body the number of telephones that are + | | 
<i is going to fix the charges for the required by subscribers solely or ; Cre, 
d it, use of that property assigned to toll, on primarily to obtain access to j nn Oe . 
ris- so that the company owning it can the toll lines, is very small. ~~ 
Sec- obtain a fair return on it, and par- Just as much local central office . ee 
nies ticularly so that the return on it will equipment, outside plant and sub- —F . 
vs. not be confiscatory ? scriber’s equipment is required to + ee“ 
2red Obviously, neither the federal com- supply telephone service to a sub- as 
vere mission nor the state commission can %¢riber who never uses the toll serv- ' Ss 
ter- deal with the matter alone, since this ¢¢ 48 to one who does use it. Tele- _ 
and toll property is used indiscriminately phone exchanges existed and even | GS 
om- for interstate and intrastate toll Prospered in the days when the toll | : mer 
such business. Assume, however, that a USer had to go to the central office | : rs 
the further separation is made, applying talk “long distance.” ~—% 
to this toll property alone—this time The telephone exchange is pri- b. €. 
w¥— a separation between interstate and marily for local service and if In- | 
1es- intrastate. dependent companies should be re- . 
. be In what manner, then, will each 4uired, under separation procedures, | . 
nis- commission function with respect to to take out of their exchange invest- | | Te 
1ere the charges to be made for the use Ment some amount more or less theo- | e se 
cing of this particular toll property? If Tetically arrived at and set it aside, | 
on the portion of it assigned to intra- Under the station-to-station philoso- 
state is earning less than a justifi- Phy, as toll plant, they would simply 
ere able return, will the state commis- have enlarged upon their problem of 
one sion allow an increase of intrastate obtaining, from toll business solely, 
t to toll rates to and from that exchange 4 fair return upon their toll prop- 
> or to a level higher than toll rates else- erty and adequate reimbursement 
oat where? And so on. for their toll expenses and work. 
The There is apparently no clean-cut There is nothing in the now pend- 
10st jurisdictional method for dealing ing hearings before the federal com- 
. to with situations of this kind. Toll mission that bears directly on the 
and rates are not based on the value of division of tolls. The point is, how- 
exi- the specific toll property used be- ever, that when the principles and 
r to tween two points and at the two methods of separation have been de- 
een terminals, nor are the expenses in- termined, it is possible that, sooner 
een cident to toll so based. There would or later, it will be proposed that the 
-to- seem, in fact, to be no practical way division of tolls be upon that same 
of making toll rates on such a basis. _ basis. 
: of Further, the Independent exchange To make such a proposition effec- 
nd- has no part, practically speaking, in tive for dividing tolls between In- 
do the making of toll rates. Its situa- dependent and Bell companies would 
ani- tion is merely that it provides for be a colossal undertaking. There are 
me toll use some certain amount of prop- more than 12,000 Independent ex- 
om- erty, and if its revenues from tolls changes, under some 6,500 different 
do not provide it an adequate net re- ownerships. Even if, as has been 
the phy tong property, it is simply suggested, separation studies could 
Fact a Reh: be made by companies rather than 
Pe Now if, by the application of the by individual exchanges, something + 
ll Station-to-station philosophy, a part like 6,500 such studies would be re- 
of the Independent exchange, in ad- quired to cover the Independent field, ene eR . 
INY 
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since there seems to be no workable 
yardstick or single basis of meas- 
urement that could be correctly ap- 
plied to all properties. 

For many years the division of 
tolls has been on the basis of nego- 
tiations and contracts between com- 
panies handling joint business. It 
seems reasonable to believe that 
when such contracts are negotiated 
on an arms-length basis, with due 
regard to costs and increases in costs 
and the right of the originating and 
terminating exchanges to a fair re- 
turn on its property and work, 
equity can be obtained for both sides 
without the complex and expensive 
process of making separation studies 
in these cases. 

When the division of tolls between 
Independent and Bell companies is 
dealt with in this manner, the neces- 
sity for separation studies for the 
purpose of determining the amount 


that should be credited to an ex- 
change from toll revenues, boils 
down to such studies of exchange 


and toll property under the same 


ownership, and it is the properties 
in that category that would under 
such circumstances be most affected 
by the decision as to whether toll 





rates are stated on the board-to- 
board or the station-to-station basis. 
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W. H. Morris, Prominent 
Engineer, Gets Naval Commission 

W. H. Morris, well-known telephone 
engineer, received a commission of 
lieutenant (senior grade) in the United 
States Naval Reserve June 1, and is 
now located at the naval training sta- 
tion at Cornell University, Ithaca, 
N. Y., until being assigned to duty. 

Lieutenant Morris has been in the 
telephone field since 1927, his first tele- 
phone position being with the old 
United Telephone Co. of Chicago and 
later with J. G. Wray & Co., also of 
Chicago. For two years he was em- 
ployed as telephone engineer for the 
West Virginia Public Service Commis- 
sion and later held that same position 
with the Wisconsin Public Service 
Commission. 

Following his state regulatory ex- 
perience, he did work as a private con- 
sultant for a number of companies, and 
has worked in the telephone field all 
over the United States, some parts of 
Canada, South America, and the Brit- 
ish West Indies. 
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ruggedness, durability and 
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Dicke 


Tools because of their toughness, 


From post-hole digger to pay-out 


reel you'll find them uniformly 
satisfactory. There's a Dicke Tool 
built to meet your construction 
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CHICAGO, ILLINOIS 
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LT. W. H. MORRIS 


At the time of his induction in the 
Navy, Lieutenant Morris had _ been 
again associated with the Wray com- 
pany, where he was working on the 
El Paso, Tex., rate case. He is a mem- 
ber of the Independent Pioneer Tele- 
phone Association. 
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Pitcher and Heyes to 
Attend Priority Conference 
Louis Pitcher, executive vice presi- 
dent of the United States Independent 
Telephone Association, and _ Frank 
Heyes, priorities specialist of the Kel- 
logg Switchboard & Supply Co., will 
represent the Independent 
industry at the two-day meeting on 
August 11 and 12 called by the War 
Production Board for a discussion of 
Priority Regulation No. 10 (TELEPH- 
ONY, July 11, p. 26). 


telephone 


Regulation No. 10 was adopted by 
WPB for the purpose of tracing the 
end use of essential material and for 
future allocation of such material. 
WPB Director Donald M. Nelson has 
called the two-day training conference 
on this regulation in order to ensure 
uniformity of compliance with the 
regulations. 
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Telephone Men Doing Good 
Job in Army, Writes Lieutenant 

First LT. RICHARD H. GRIMEs, long- 
time subscriber to TELEPHONY who is 
now serving in the U. S. Army Signal 
Corp, writes in that he is now stationed 
at Drew Field, Fla. Lieutenant Grimes 
says that he entered the Army through 
the affiliated plan of the Signal Corps 
and the Bell System. “I have met many 
telephone men in my travels so far,” 
he writes, “and all are doing a good 
job for Uncle Sam, both Independent 
and Bell former employes.” 
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sie Big Saving of Oil Fuel 

: One of the largest savings of fuel 
oil yet was announced July 21 by the 
New York Telephone Co., reporting 
that conversion of 47 buildings from 
oil-burning to coal would release 2,800,- 
000 gallons of fuel oil this winter. The 
company probably will use less than 
half the 5,667,000 gallons used for 
heating last winter. 
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President of Wisconsin Pioneers 

GRoveR C. PARKS, Chippewa Falls, 
Wis., commercial agent and local man- 
ager, Wisconsin Telephone Co., was 
recently elected president of the Wis- 
consin Chapter of the Telephone Pio- 
neers of America, which has more than 
a thousand members all of whom have 
been in the telephone business for more 
than 21 years. 











the No pilot ''fledglings'' at a certain projected Mid-West aviation training center will tangle with overhead Vv 
telephone cable in making take-offs and landings. A unit of the American Telephone & Telegraph Co. is 


been employing a fast, compact Model 12 Buckeye trencher to dig a trench I5 inches wide and up to five New All-Spray Nozzle 
com- and one-half feet deep in places for laying underground cable. While the manufacturer builds both Eliminates Solid Stream 
the digging wheel and ladder type trenchers for utilities and telephone companies, the machine shown employs To meet the demands for a variable, 
nem- a digging wheel. The trencher is followed by the crawler-mounted cable-laying rig. all-spray nozzle, without a straight 
Pele- stream, a new water spray nozzle, the 
“Alfco-spray,” has been introduced by 
Full-Time Telephone Manager tion men are needed in the fighting the American-LaFrance-Foamite Corp., 
For Army Post forces, women are being trained for the Elmira, N. Y. From the shut-off posi- 
B. R. Robards, veteran St. Louis tele- Simpler installation and repair jobs. tion, a slight turn of the tip immedi- 
phone man, has been appointed tele- 
resi- phone manager for Scott Field, Belle- 
dent ville, Ill., by the Southwestern Bell 
rank Telephone Co. Mr. Robards, who will 
Kel- supervise official and public telephone 
will service at the field, will be the first 
hone full-time telephone manager for the 
> on post. He will spend virtually all his 
War time looking after the needs of the sol- 


n of diers and the Army. RECEIVER SHELLS : 

EPH- Installation of a battery of addi- ’ 

tional telephone booths at the field has CAPS MOUTHPIECES 
’ 





d by been completed and skilled telephone 

- the operators will be in attendance in the : P 

| for evenings and on Sundays and holidays Made of per pk — these 
srial. to help the men with their calls. shells, caps and mouthpieces are in- 
has expensive and we can furnish them 

rence Vv to fit any make telephone. 

"aa Behind the Guns In ordering please specify the 
the 


make and number of the telephones 
they are to be used on. 


A complete new telephone cable sys- 
tem, for fire control and other commu- 
nication needs, has been installed at 
Fort Terry on Plum Island, off the 
eastern end of Long Island, N. Y. The 


We can ship at once from our 
large stocks of the many different 





ant work was done under the supervision types. 

long- of the U. S. Army Signal Corps, as- Order them today! 

ho 1s sisted by five cable crews of the South- 

mt ern New England Telephone Co. 

one “loaned” to the Army. 

ime ae BUCKEYE TELEPHONE and SUPPLY COMPANY 
ough Vv Vv 


oh COLUMBUS, OHIO 


Women Troubleshooters 


nany 

far,” A young woman in blue serge trou- 
good sers may appear when a telephone sub- 
:dent scriber in England reports telephone 


trouble. So many skilled communica- 
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FOR BETTER SERVICE 


. 
The Ideal Ringing 
Converter 


BUILT FOR HEAVY DUTY 
SUB-CYCLE is delivering unsur- 


passed service in hundreds of in- 
stallations. There's no moving 
parts—nothing to adjust—no rou- 
tine maintenance—no radio inter- 
ference. 


SIX 
MODELS 


For loads from 
PBX to 
large central of- 






























small 


fice. Output ca- 
pacity 7!/2 watts 
to 40/50 watts. 


ALSO PULSATORS 
Sold by Leading Distributors 


THE LORAIN PRODUCTS CORPORATION 


LORAIN OHIO 


WORKING 
HAND IN HAND 


TO GIVE YOU BETTER 
TELEGRAPH SERVICE 
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WHEREVER THERE'S A TELEPHONE, THERE'S 


Postal 
Telegraph 


*Every phone 
in the U. S. isa 
Postal Tele- 
graph office. So 
to send tele- 
grams swiftly 
and conveni- 
ently — just 
PHONE POSTAL. 
For your conve- 
nience, charges 
appear on your 
phone bill. 








ately gives a cone spray of 40 degrees. 
Further slight rotation produces in- 
creasing cones up to full curtain of 150 
degrees, with reversal back to shut- 
off without any intervening straight 
stream. 

This model finds favor with many 
public utility companies, as it prevents 
any possibility of a solid water stream 
being applied inadvertently on live elec- 
tric circuits. The varying cones are 
also excellent for extinguishment of 
heavy oil fires, and for general cooling 
purposes. 

The nozzle shown below is known as 
Model 10F. It can be furnished for 
any 2%-inch hose thread, also for Un- 
derwriters’ tip thread, 2-inch hose 
thread, or 1%-inch thread. 


3 





In the 40 degree spray position, the 
capacity is about 95 g.p.m. and 135 
g.p.m. at 50 lbs. and 100 lbs. inlet wa- 
ter pressures respectively. The full 
curtain capacity at these pressures is 
approximately 170 g.p.m. and 215 
g.p.m. 

The Alfcospray nozzle in the full 
curtain position provides an effective 
water screen to protect men and prop- 
erty behind it. 

It is said that it proves more effec- 
tive on Class A fires (wood, rubbish, 
textiles, etc.) with spray discharge, 
than straight bore nozzles, because the 
finely divided particles of water dis- 
charged in the form of a spray will 
allow absorption of a far greater 
amount of heat than a like quantity of 
water delivered in a straight stream. 

It is claimed the Alfcospray will cool 
and protect buildings, tanks and other 
structures that are menaced by ex- 
posure hazard. It will knock down 
heavy smoke, and dissipate poisonous 
fumes. 
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Change at Elmo, Kan. 

Mrs. Ep RUFENER will become mana- 
ger of the Elmo (Kan.) telephone ex- 
change replacing Wesley Holt, who re- 
cently moved to Manchester, Kan., 
where he will become principal of 
schools. 


Company Announces New 
Walsco Staple Driver 


A new improved model of the Walgeo 
staple driver is announced by the Wal- 
ter L. Schott Co. The new staple driver 
is made with hardened steel inserts 
which the company claims will }revent 
all possibility of jamming and clogging 
its automatic staple magazine. 





Since its introduction twe years ago 
the Walsco staple driver has proven a 
great time and labor-saver for tele- 
phone installation men, and is now be- 
ing widely used to speed up installa- 
tions of plant intercommunication and 
air raid alarm systems. 

The fact that it quickly sets staples 
into otherwise inaccessible places and 
even into hard surfaces, such as brick, 
plaster walls, or hard wood, has made 
this low-priced tool indispensable where 
wires are installed, the company states. 


The new Walsca staple driver Model 
500A is now available at telephone 
supply houses at the same price. 
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The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 





National Fireproofing Corp. 


202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 
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Answers to Traffic Questions on Page 26 
[he operator may ring the second station and, if she reaches a 
ber of the family, she should pass this information to the calling 
ator who will find out if her party wishes to talk to the second 
nber. Connections to the second 
thout the consent of the calling party. 

If both calls were of the same classification, that is, person-to- 
son or station-to-station, it is evident that the difference in the charge 
ited was probably due to error on the part of the operator quoting the 
charge, as rates do not vary from day to day. There are, of course, re- 
‘ed Sunday and holiday rates which would make a difference in the 
irge quoted one day and the charge quoted on another if one call of 
two in question were placed on a Sunday or a holiday on which re- 
This question should be referred to the 
ipervisor or the chief operator in the exchange where the charges were 


}. Standard phraseology is designed to convey courtesy and save time, 
therefore it is advisable to use prescribed phrases whenever possible. 

1. In order that she may clear the circuit to the distant toll center and 
make it available to other operators who require its use. 

>. The calling party is informed that the messenger charge has been 
refused and that the amount of the charge will be billed to his telephone. 


number should not be established 








Bell Scientist Invents 
World's Loudest Siren 

An air raid siren, claimed to be the 
world’s loudest noisemaker, has been 
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Cedar Poles 
MICHIGAN POLE & TIE CO. 
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B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 














Valentine Ciark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 








Cedar Poles. Plain or butt-treated. 
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invented by R. Clark Jones, and is now 
in production by the Chrysler Corp. 
Mr. Jones is employed in the research 
laboratories of the New York Tele- 
phone Co. where he completed his in- 
vention and is also working on several 
other defense inventions. 

The new Chrysler-Bell victory air 
raid siren is an apparatus consisting 
of a siren or modulator unit, a blower 
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A SALES/ORGANIZATION 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
iF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
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Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





and turntable, operated by an automo- 
bile engine, which produces 170 decibles 
of sound at the horn, the loudest noise 
ever created by humans. The noise is 
caused by high frequency disturbances 
of the air achieved by a “chopper” re- 
volving at 4,400 r.p.m. across the 
openings of six rectangular throats 
which lead to the horn, induced by ap- 
plication of five pounds of air pressure 
behind the “chopper.” 

Before the Chrysler Corp. decided to 
manufacture the equipment, it was 
thoroughly tested from atop the 
Empire State building in New York, 
and later on the New Jersey coast, 
because the previous test almost threw 
the metropolis into panic. 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, II. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoln Bank Tower Fort Wayne, Ind. 








J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Blidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








POSITION WANTED 


WANTED: Position as Manager or 
Rate Structure man with Independent 
Telephone or Electric Company. Mar- 
ried man with family who is experi- 
enced and schooled in Public Utilities. 
Employed at present by General Con- 
tractors as accountant. Address Box 
No. 9100, c/o TELEPHONY. 





MAN IN FIFTY’S, now in charge 
of 10,000 stations will consider change 
to smaller company. Reasonable sal- 
ary, might make investment. Not in- 
terested in holding company property. 
If you have system of one or more ex- 
changes needing sound, constructive 
management, write No. 9105, care of 
TELEPHONY. 





HELP WANTED 


WANTED: Combination telephone 
man, for magneto system. Could use 
wife as extra operator, but this not 
necessary. Write No. 9104, care of 
TELEPHONY. 





WANTED TO BUY 


WANTED: American Electric, burns 
express type, switchboard, as recently 
taken out of service. Geo. Bishton, Box 
645, Cedar Rapids, Iowa. 





FOR SALE 


FOR SALE: Three- and five-bar 
magneto wall telephones and two sec- 
tions of Stromberg-Carlson No. 105 
Magneto switchboard. This equipment 
removed from service April 1, 1942, on 
account of dial conversion. If inter- 
ested, write Western Arkansas Tele- 
phone Company, Russellville, Arkansas. 


FOR SALE: Telephone exchange. 
On account of ill health, must sell at 


once. Splendid opportunity for man 
and wife. Good location. Write No. 
9106, care of TELEPHONY. 

FOR SALE: One used Sectional 


Unit Type Western Electric Magneto 
non-multiple PBX switchboard with 
handset, 30 lines, 6 cords, in service 
approximately three years. If inter- 
ested, write Public Utilities Company, 
Crossett, Arkansas. 





New Style Stewart Test Sets 


Have detector coil for 
telling direction and 





lamp for telling dis- 
tance to trouble. 
Sent on trial. Price 





$36 ama STEWART BROS. 
. Ottawa, Ii. 











W. E. CO. 1533 








WE CAN SHIP RIGHT NOW 


STEEL WALL TELEPHONES 


W. E. CO. 1020AL STANDS 
334 AND 534 BELL BOXES 


FOR PRICES OR SAMPLES WRITE, WIRE OR TELEPHONE 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


W. E. CO. 1533 


AS ARE 
COMPLETE 
TESTED 
READY FOR SERVICE 








ALSO AVAILABLE 


SAMPLES ON REQUEST 


OHIO 















Philco Earns Army-Navy 
Production Award 

The new joint Army-Navy Produe. 
tion Award “for high achieveinent jp 
the production of war equipment” has 


been conferred on Philco Corp.. Phila- 
delphia, Pa., it has been mad known 
by James T. Buckley, president. Writ- 
ing to Mr. Buckley to notify him of the 
award, Robert P. Patterson, under gee. 
retary of war, said in part: 

“This is to inform you that the 


Army and Navy are conferring upon 
your organization the Army-Navy Pyo- 
duction award for high achievement in 
the production of war equipment 

“The patriotism which you and your 
employes have shown by your remark- 
able production record is helping our 
country along the road to victory. The 
Army and Navy are proud of the 
achievement of the men and women of 
the Philco Corp. 

“May I extend to the Philco Corp. my 
congratulations for accomplishing more 
than seemed reasonable or possible a 
year ago.” 

Formerly the world’s largest manv- 
facturer of civilian radio receiving sets 
and a leading factor in the refrigera- 
tion conditioning industries, 
Philco is now 100 per cent converted t 
war work. 


and air 
It is producing communica- 
equipment for tanks 
planes, fuses, 


tions and air- 


shells, and heavy-duty 
storage batteries. 


MASTER | 
LIGHTS 













ONE 
OF 










——— 
—— 


EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


. 
A MASTER-LIGHT 
FOR EVERY NEED 


* 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS” 
Sidney St. Cambridge, Mass. 



































TELEPHONY 








